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Consolidated Financial Statements

In this documenthe English translation of the official Dutch annual report is presented. In case of differences between the Dutch
and English version, the Dutch version is leading.
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Report of theMlanagement Board

REPORT OF TMENAGEMENSDARD

GENERAL

The objective of Achmea Schadeverzekeringen N.V. is to carry oliteNosurance business. The company carries|Xoand

Income protection insurangeroductsin areas such as occupational disability insurance and other la@althccident insurances,

car insurance (comprehensive and thirakty liability), fire and other property damage and general liability. The products are sold
mainly in the Netherlands to both private and corporate customers.

ORGANISATIONAL STRIRE

Legalstructure

Achmea Schadeverzekeringen N.V. is part of the Achmea Group. Achmea B.V. (Achmea) owns 100% of the shares of Achmea
Schadeverzekeringen N.V.

Achmea Schadeverzekeringen N.V. is domiciled in Apeldoorn, the Netherlands. The following estitissdéges of Achmea
Schadeverzekeringen N.V.:

1 Achmea Notlife Beleggingen B.V.

1 Achmea Woninghypotheken 11l B.V.

1 Wagenplan B.V. (50%, consolidated)

The following entity is a participating interest of Achmea Schadeverzekeringen N.V.:
1 N.V. Interpolis Onerend Goed (33.15%)

Organisational structure

The following organisation chart gives an overview of how the Achmea Group's activities are organised. These incluitieghe acti
for Achmea Schadeverzekeringen N.V.

achmea [f)
|

| ] | | 1 ]
Retirement l [
1
1
1

Non-Life ] [ Health ] [ Pension &Life ] [ Sarvices

Achmea
Schadeverzekeringen
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Management Y
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Legal

Corporate
Communications
Human Resources
Strategy,
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\ Relations

.....................
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Report of the Management Board

I OKYSE { OKI RSOSNI $yla&iviiksyar Snderthkerntini@himea Ssladéverzekeringen and Achmea Australia.
Direct, banking and brokerage channels are used to sell its products. Retail and corporate customers are provided with, among
others, car insurance, property insurance &ability insurance. In addition, various types of sickness insurance and individual and
group disability insurances are offered.

All support services such as accommodation, ICT, administration and facility services are carried out by executigbataff and

service departmentsThis also applies to support activities for personnel. The employees who work for Achmea Schadeverzekeringer
N.V. are employed by Achmea Interne Diensten N.V.

STRATEGY

Z|¢§~Zd’- |_—|—|~"® -®—|Z®*‘i3

Our strategy focuses on strehghning our current business models and on developing new products, services and business models.
We want to be personally relevant to our customers and preferably on a daily basis. We provide insights and dialogte dealrder
better with risks and urestainties. If desired, we help our customers determine how to deal with these, based on their own risk
acceptance policy. Achmea Schadeverzekeringen N.V. offer insurance policies and services that match the solidaritysur custom
choosefor. And when amnsured risk occurs, we pay compensation for the damage and help in recovery.

Z| ¢8~zd- © - 2f£}l12z2-- © - ®-z®~j 3

Consolidating our current position

Taking Customer Interest as the basic principle, the key is to maintain our market position and teattiénancial results. First
and foremost, this requires us to serve our customers via existing activities. Each day, get it right the first timenaimdydont
improve our processes. Here, we are responding to the customer population created byafgnwigends, systemic changes, new
laws and legislation and growing digital customer interaction. As a result, we can also invest in the further development of
company.

Digital customer interaction

New challenges in customer interaction often conoenfoutside the sector. Customgustifiablyhave evethigher expectations. For
this reason, we increasingly offer more personalised interaction, including the option to switch between channels avittexites
a problem. Personalised online (robot) imdvand automated services are part of this. fe& insight into data on customers and
the options of online and mobile interaction are conditional here.

Expanding existing business models

New opportunities in our corporate model are linked to the atle¢ new technologies and devices, such as atrtificial intelligence,
robotics, wearables and the Interret-Things. This allows for greater efficiency in business operations and customer interaction and
provides new possibilities for creating value for customers.

Another important aspect is that this allows for different movements, such as the shift from push to pull. Customers take the
initiative here. Emphasis is increasingly placed here on prudent management, especially in dealing with oBuStomeIS N& 2 v | €

Strategic innovation

tFNIASAa 2dziaARS GKS &aSOG2NJ INB LINBaSyld Ay GKS @I t deBsysteis Ay :
visible. Data handling, innovation and partnering determine the level of sieressVe are responding to this by leading the way in

the market (possibly in selected domains) via our own platforms or ecosystems. We may also opt to operate as a folbower and j

the platforms or ecosystems of others. We are investing in future tassinedels that contain services next to insurances for both
familiar risks and in new risk areas.

Focus of Achmea Schadeverzekeringen N.V.

Achmea Schadeverzekeringen N.V. in the Netherlands operates via brands such as Centraal Beheer, Interpolis, FBTOaAvéro Achn
Inshared and Zilveren Kruischmea Schadeverzekeringen N.V. is the market leader in property & casualty and occupies the third
place in income protection. Customer appreciation is high for direct online distribution and distribution via Raboban&:oh te

NPS, Centraal Beheer and Interpolis are both in the top 3 in the market. With a view to further growth in this mar&ehvestisg
substantial amounts in further renewing our services and innovative solutions for safe homes and working environmeats and cle

_ | Achmea Schadeverzekeringen N.V. Annual Report 2017



Report of theMlanagement Board

safe and smart mobility. We want to help our customers to better protect themselves dgainisks of climate @nge. Claims cost
control, reductions in expenses and setting sustainable premiums are important factors here.

Progress

In 2017 further improvements were made in digitisation and mobile interaction with customers. Using (assisted)
selfservice and omrih Yy St Odza 12 YSNJ aSNBAOSazr /SyYyaGNIFf . SKSSNR& NBGF AT
services themselves more conveniently and maketireal changes.

We cooperate with (potential) customer in order to improve services and introduce iiveosancepts into the market

Interpolisand Rabobankave intensified their partnership. Together they have introduced innovations to the insurance
market, by offering package propositions for the retail and commercial markets and excellent servigeginvithaclaims.
The personal customer environment MijnFBTO was upgraded in 2017.

DEVELOPMENTS DURHKESFINANCIAL YEARARESULTS

General

The financial statements have been prepared in accordance with International Financial Reporting Standdirds/nitetnational
Accounting Standards (IAS) and Interpretations, as adopted by the European UdRIEU

RATIOS (Xkc bt
31.12.2017 31.12.201€
Gross earned premiums 3,250 3,155
Operating expenses 823 892
Result before taxes 126 1202

RATIOBROPERRYCASUALTY

Claims ratio 71.0% 81.2%
Cost ratio 27.3% 30.4%
Combined ratio 98.3% 111.6%

RATIOBNCOMEROTECTION

Claims ratio 72.8% 68.6%
Cost ratio 20.5% 22.7%
Combined ratio 93.3% 91.3%

Gross earned premiums

GrossearnelINB YA dzYda Ay ONBFASR 6@ edp YAtfA2Yy (2 e€eoXupn YALEAZ2Y 0o
Ol &adzl t G& Ay&adzNI yOS o6dzaAySaa AYyONBIFaSR (2 enHZcpn YATEAR2Y OHIJ
improvement measres within both the retail and commercial property & casualty insurance portfolios.

GrosarnedLINB YA dzYda FTNRBY AyO02YS LINRPGSOGAZ2Y AyadaNI yOS AyONBFASR a
responded to the larger market for group dis@pilsurance (WIA) caused by new legislation governing temporary employees (Wet
beperking ziekteverzuim en arbeidsongeschiktheid vangnetters, Restriction of Absenteeism and Disability Safety Net Act).

Result before taxes

In 2017 the result before taxes@a € MmH ¢ Y A £202\ntllipn). &vhem mdgudted éor the cost of claims arising from the severe
KFEAt OFflYAGE AY WdzyS Hnmc O0AYLI OGY emnn YAtfAZ2YyO0S GKS NBac

This higher result is partly due to measuresiappb premiums, claims management and cost savings. In implementing these
measures, we have structurally improved the fundamentals of our property & casualty and income protection activities. The
improved fundamentals can also be seen from the combin@mlaad claims ratio of total Nenife which are at 97.4% (2016:
107.7%) and 71.3% respectively (201&68%).

Achmea Schadeverzekeringen N.V. Annual Repoit 2
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Property & Casualty

The result before taxes from oproperty &cl & dzl f (& o0dzaAySdaa AYONBI-&aSRNUTFAEYAN2YADE A2
2 KSy R2dzAGSR FT2N) 6KS aS@OSNB KFIAft OFflYAGE Ay WdzyS ualtyymc 6 A
0dzaiySaa AYONBIraSR o0& e€eHoH YAEEAZ2ZY AY HAMTO®

The improvement in the result before taxes is mainly due to implemented impeovengasures in both the retail customer and
commerciaproperty &casualty portfolios. For instance, we have adjusted premiums in order to compensate for the effects of
extreme weather conditions and growing personal injury claims. We have also inmesgasures that contribute to reducing

claims.

The trend in the increasing frequency of new personal injury claims continued in 2017. The number of traffic fatafifieteand i
increased further over the past year. We actively aim to reduce thef @glcidents via, for instance, the introduction of

the innovative AutoModus app to minimise the use of smartphones in traffic. Customers who use the Interpolis

AutoModus app submit fewer claims on average. Partly as a result of the implemented improvesnexpense measures, the
combined ratio foproperty &casualty improved by 13.3-pt. to 98.3% in 2017 (2016: 111.6%) due to a sharp improvement in both
the claims ratio and the expense ratio. The claims ratio stood at 71.0% (2016: 81.2%). The digpénpeorged by 3.1 9pt. to

27.3% in 2017 (2016: 30.4%).

Income protection

Theresultbeforetaxesfor our incomeprotectioninsuranceproductstotallede n million (2016:€ n rgillion).In morerecent
years,in line with the nationaltrend, we haveseenanincreasen inflow into the WIAdisabilityact. We takethis into accountin
settingour premiums At the sametime, the continuingfocuson claimsmanagemenmeansthat we seelower inflow into the WIA
disabilityact on previousclaimyears allowingusto releasea portion of the provisiondor this. Thereductionin expenseslsohasa
positiveimpact. Thecombinedratio for ourincomeprotectionbusinesswvas93.3%in 2017(2016:91.3%)ueto anincreasdn the
claimsratio. Thedecreasen the expenseratio to 20.5%(2016:22.7%)sin line with the lower operatingexpensesTheclaimsratio
was72.8%(2016:68.6%).

ABRIDGERIATEMENFTHE-INANCIAROSITION (Xkc_bk

31.12.2017 31.12.201€
Investments 6,338 6,113
Other assets 1,620 1,793
Total assets 7,958 7,906
Total equity including minority interest 973 927
Liabilities related to insurance contracts 6,476 6,317
Other liabilities 509 662
Total liabilities 7,958 7,906
Investments

The main portion of the investment portfolioAthmea Schadeverzekeringen N.V. consists of the matching portfolio (investments
and the corresponding liabilities) for liquid and illiquid liabilities. This matching portfolio comprisésciixed securities and

mortgages. This requires credlite longterm investments to meet the obligations of letegm illiquid liabilities. The public market

barely provides such instruments and the realisable spreads have become very low. This does not yet apply to the less liquid
categories. Therefore Achmea Schadeskeringen N.V. has decided to increase the exposure to direct mortgages. The mortgage
portfolio was expanded in 2017. Bonds and asset backed securities were sold to finance the expansion. Moreover, there was a
negative return on shoiterm government bods at the end of 2016 and start of 2017. With a view to reducing the negative return
A2YSoKFGX Fd GKS &dlF NI 2-frmgovemnment ibidsxiere sqidsinexchahge forinney rayket & K 2 NI
investments with a better return (300 bps extraaturn).

Equity
¢c2GFf SldAade AyONBIFasSRr e Y A

68 enc ttA2y (2 edTo YAf ttafteryax O H A M
Gedn YAEEA2YOS YAyda LIAR RAGARSYRA

(
- Y2dzyGAy3 G2 eny YA EA:
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Liabilities related to insurance contcas
[AFLOATAGASE NBEIFTGSR (G2 AyadaNIyOS O2yidNr Oda af A3IKiduetothey ONB I :
provisions for personal injury claims the as a result of increasing frequency of claims.

CAPITAL AND RISK MGEMEN

' OKYSEF {OKIFRS@OSNI SYUSNAYy3ISYy boxrd 02YSa dzy RSNI ! OKYSI Qa 3ISySN

As a financial services provider, Achmea Schadeverzekeringen N.V. is exposed to insurance risk, market risk, coumiéirpakty def
liquidity risk, operational risk, compliance risk and strategic risk. The capital and risk management frameworkebat has
established ensures that Achmea Schadeverzekeringen N.V. identifies risks in time, manages them carefully and heapstafficient

At yearend 2017 Achmea had a solid Solvency Il capital position and a Solvency Il ratio of 140%. The coffrthesitinprofile
and the key risks identified remained largely unchanged in 2017.

Thischaptera dzY YI NAaSa GKS O2YLIyeQa OFLAGEE FYR NRA|l LRaAialrazy |y
management. Explanatory note 2 Capital skl management in the financial statements contains a more detailed description of

I OKYSEF {OKIFRSOSNI SY{SNAYy3ISYy bod+dQad NRA] LINRPFAES FyR AdGa OF LY

Capital and liquidity position

Achmea Schadeverzekeringen N.V. aims to beuatidy capitalised at all time$his is necessary in order to be able to protect the
interests of all stakeholders in the short and long term. In this re#ipisatecessary to at least comply with the capital requirements
under Solvency Il and to attainraatingambitions

Developments in 2017

Key developments for capital management in 2017:

- 1 OKYSIFQa OFLmadGlrt LRtAaAOe 61 a NBFraasSaaSR AY HAMT YR | R2dzal
standards for the group and the supeed entities. Sufficient liquidity, part of it comprising a buffer at group level, is available
within Achmea Group to support the supervised entities, including Achmea Schadeverzekeringen N.V., if this becomes necessa

- ¢KS RS@St 2 LIYSy i al tarket!rish kndusl lur@eér SolvghidySl Nas been completed and an application for approval
has been submitted to the DNB. An internal model more accurately reflects the risks that Achmea considers appropriate to its
profile. The model is already being usedinternal management purposes. The aim is to obtain DNB approval to allow the
internal market risk model to be used in 2018 for prudential reporting as well.

Solvency lI

For the calculation of the Solvency Capital Requirement (SCR) under SolvehnyeH, @chadeverzekeringen N.V. uses a partial
internal model approved by th@llege ofSupervisors. This involves a calculation of the capital adequacy requirements for some
insurance risks for thgroperty & casualtand income protection segments useaginternal model. The other risks are calculated
using the Solvency Il standard formula. The solvency ratio under Solvency Il is 140% (1 January 2016: 137%).

SOLVEN@®ATIO (Xkc bk
31.12.2017 31.12.201€
Eligible own funds Solvency Il 1,054 1,029
Solvency Capital Requirement 754 750
Surplus 300 279
Solvency Il ratio 140% 137%

The eligible own funds amountsé,054 million (1 January 20X3,029 million).

ELIGIBLEWNUNDSOLVENQ@Y (Xk MILLION
31.12.2017 31.12.201€

Tier1 1,054 1,029

Total eligible own funds Solvency Il 1,054 1,029

Achmea Schadeverzekeringen N.V. Annual Repoit 2-
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The Solvency Il ratio has increased by 3 %pt. mainly caused by an increase of eligible oWrefimmlease in the Solvency Il
eligible own funds results from a positive net result. THisfisF a S 6@ || RAGARSYR LI &vYSyid 2F eny
the AustralianbrancB ¥ e mn YA f ft A2y ®

The Solvency Capital Requirement mainly increased due to an increase in health risk, offset by a decrease in matietigkk. Hea
incresedd @ e€HoOl ¥AK f NBFdz & 2F KAIKSNI LINPGA&AZ2YyaA F2NI I OOARSyd |yl
result of a decline in interest risk.

al NJ SG Nral RSONBIASR 6@ emc YAt Aigyhterddt raty isk dedrefised makis duelzd use 2 F
of the new calculation method for inflation risk and a decrease in the level of provisions. This was partly compengaad for b
increase in both spread risk and equity risk. Equity risk increased thgedontraction of equity transitional, an increase in the value

of the equities caused by market developments and a higher shock on equities caused by the equity dampener.

Note 2 Capital and risk management in the financial statements contains a rteikeddgescription of the Solvency Il outcomes. The
relationship between the IFRS equity and the permitted equity under Solvency Il is also explained in this note.

Solvency Il sensitivities
The sensitivity of the Solvency Il solvency position to varf@rges in the underlying assumptions is explained below.

SOLVENC@NSENSITIVITIES X2 MILLION
2017 2016

AVAILABLE AVAILABL

SOLVENQY CAPITAL SOLVENTOWN CAPITA

OWNUNDS  REQUIREME! RATIC FUNDS  REQUIREME RATIC
Equity -20% 173 129 15% 181 119 17%
Interest -50 bp * 110 17 0%
Interest +50 bp * 11 6 0%
Property -20% 113 12 11% 113 1 T1%

* In 2017 the steering on and measurement of the interest rate risk has been changed. As a result figures based bbé&Ghplaerat 3
2016 do not compare properly to the sensitivities as at 31 December 2017 and the developments in interest ratig@tsitviish
the figures as at 31 December 2016 do not properly reflect the interest rate sensitivity of thié fRplvesiégr future periods. Therefore
no comparative figures for 2016 are included for interest rate sensitivity

Rating agencies

Rating agencies ) use their own methodologies to asisesseditworthinesof a companyFor this purpose, ratings areluded
which S&P and Fitch have assigned to the Achmea Schadeverzekeringen N.V.

RATING

TYPE RATINC
S&P CCR/IFSR* A
Fitch CCR/IFSR* A+

*  CCRI/IFSR: Counterparty Credit Rating/Insurer Financial Strength Rating

Early 2017 S&P adjustédk § 2 dzii £ 2 21 T NB YThaCRAGEIOKE NG (iR 3wyt @R2d S e waidl of S

Capital and liquidity flows

Access to the capital and credit markets is arranged by Achmea B.V. Financing of Achmea Schadeverzekeringen N.Yyis arranged
the holdingcompany for example through capital increases or (subordinated) loans.

Risk management

I OKYSIFQa LyGSaNFr¥dSR wiadal alylF3aSYSyd CNIYSg2N] oLwaClO RS&ONJ
when endeavouring to realise its business objectivesIRKIF also supports Achmea in managing its risks effectively by applying the
risk management process at different levels and within specific contexts in the Achmea organisation. Note 2 in the financial
statements on capital and risk management contaiRsSali At SR RSAONALIIAZ2Y 2F ! OKYSI Qa NR&
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The risk management system is evaluated annually. The evaluation involves assessing the methods and techniques uis&d and the r
policy in the light of internal and external developments madting any adjustments necessary. Continuous monitoring and, where
necessary, adjustment of the risk positions also takes place, with the frequency being dependent on the type of risk.

Developments in 2017

General developments:

- The risk appetite wemmended on several pointsYetthe risk appetite was not changed in material terms. The main
amendments were the tightening of limits as a result of changes to the capital policy and the addition of a statement on the
procurement of reinsurance, including theykRisk Indicator (KRFdeviation from the expected annual result due to one or
more catastrophic events.

- In 2017, the model risk governance was redefined and its scope was widened from covering only the Solvency Il models to
include all models withincdhmea. Implementation began in 2017. Model risk means the risk of incorrect use of models and/or
incorrect outcomes from them. Like other risks, the approach to model risk involves first obtaining a picture of all models,
assessing them and then settingagmtrols that align with the assessed risk.

Developments and measures relating to financial risks:

- With respect to the financial risks, in 2017 extra attention was also devoted teat@gemenbf interest rate risk and spread
risk.

- The market risk budg associated with the investment portfolio has remained unchanged. Furthermore, Achmea
Schadeverzekeringen N.V. has continued to exjpianmbrtgage portfolio Anumber of smaller changes were made to the
investment mix in order to increase returns.

Developments and measures relating to ffio@ancial risks:

- With respect to the noffinancial risks, in 2017 extra attention was also devoted to the management of information security,
privacy and outsourcing.

- The focus on information security remains cstesitly high on account of cybercrime and growing digitisation. The maturity of
GKS O2YLI yeQa AYyT2N¥IFGA2Yy aSOdaNRAGe LRfAOE Aa NBIdzZ I NI & | 2
attention is paid to keeping up to date with rapid develepis in this field and to raising awareness that access is often
obtained through human error.

- In 2017 much attention was given to privacy. Achmea began with the implementation of the General Data Protection Regulation
(GDPR), which will enter into effext 25 May 2018. As a result, Achmea will be subject to stricter privacy requirements in
relation to the processing and security of personal data. Failure to comply with these rules may pose a heightenedakputation
risk and lead to sizeable fines beingased by the supervisory authorities

- Theexternal outsourcingf critical or important operational functistiaso S Sy NB I d4S5a4a4SR Ay f A3IKG 21
policy, focusing in particular on outsourcing and procurement contracts involving a alaponemt and personal data. A
central contract administration has been established to register all outsourcing.

- Within the organisation, an Internal Control Framework based on the COSO model is used, along with Key Risks and Key Contr
(KR/KCs). InrecedatS NA ! OKYSI Qa O2yiNRf FNIYSg2N] KIFa S@2f SR Ayd2
management activities. Each year, the KR/KCs in the Achmea Control Framework (CFW) are refined and where necessary
tightened up.

CORPORATE GOVERNANCE

Introduction

I OKYSI {OKIFIRSOSNI S1USNAYy3ISY bo+xd Aa LINI 2F GKS ! OKYSI DN dz
Achmea is a private company with limited liability. Its registered office and headquarters are located in Zeist, taaddethe

' OKYSEF T RKSNBa (G2 | ydzyoSNI 2F NBftSGlIyid 3I20SNYylFyO0S O2RSay i

InsurersbCode of conduct

¢KS Lyada2NENEQ /2RS 2F [/ 2yRdz00 Ay Of dzR S @eatinentydiiedstioBeds agdfhe g y O A LJL
education of directors and internal supervisors. This Code of Conduct (the most recent version dates from 2015) cofitignes exis

and new seffegulation of the sector with general provisions, including core vahebsules of conduct. Based on the Code of

Conduct, insurers give more depth to their public role, drawing on their own corporate vision. Achmea is doing this &y foeans
example, its identity and its strategy map, and has integrated this into @sgs®s and the Achmea Code of Conduct.
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Corporate Governance Code

Since 1 January 2004, listed companies in the Netherlands have been required to report on compliance with the Dutch Corporate
D2JSNYLFyOS /2RSS 2y | woz2YLXeé 2NJSELXIFAYQ olF&aArao

The purpose othe Code is to facilitate with or in relation to other laws and regulatiana sound and transparent system of checks

and balances within Dutch listed companies and, to that end, to regulate relations between the management board, th@gsupervis
boardand the general meeting of shareholders. Compliance with the Code contributes to confidence in the good and responsible
management of companies and their integration into society. The Code was first adopted in 2003 and amended in 2008. The Code
was then arended again in late 2016, on account of ongoing developments, the spirit of the times and overlaps with legislation.

Although Achmea and its insurance subsidiaries are not listed companies, we have voluntarily adopted and embeddedytbé majorit
the Cod®a LINAYOALX Sa Ay 2dzNJ 3208SNY I yOS &0 NHzOGdzINBE® 2 KSNBE I LILX A C
practices.

Corporate governance is primarily determined at group level and is organised by setting up and organisingideygugrnance
structure and by the formulation of growpide policy. For further details reference is made to the Achmea Annual Report 2017 on
the Achmea website atww.achmea.nl

I OKYSI { OKIF RS@SNI S15S R yWBNY | byd:sSoa s zO0Zi1IFNIAR Iy AFAOI yi RSINBS
corporate governance. Where relevant, specific points that are of importance in implementing the Corporate Governance for
Achmea Schadeverzekeringen N.V. will be ggalan more detail in the next section.

Corporate Governance at the level of Achmea Schadeverzekeringen N.V.

Responsibilities and role in Corporate Governance
The Management Board of Achmea Schadeverzekeringeodwptised Mr M.G. Delfos and Mr F.huscman.

Achmea Schadeverzekeringen N.V. has a Supervisory Board. The Supervisory Board is responsible for monitoring and advising the
Management Board. The regulations of the Supervisory Board apply to this task. The regulations also provideribat the an

accounts of Achmea Schadeverzekeringen N.V., amendments to the regulations of the Supervisory Board and proposals for the
distribution of dividends by Achmea Schadeverzekeringen N.V. must be submitted to the Supervisory Board for approval.

Compositin and diversity

The Dutch Corporate Governance Code and the Act on Management and Supervision ( as of 1 Janajppjy2018E reports
compiled by Achmea Schadeverzekeringen N.V. Achmea Schadeverzekeringen N.V. currently has two managing dinectors and
supervisory members.

The members of the Supervisory Board of Achmea Schadeverzekeringen N.V. are also members of the Supervisory Board of Achm
B.V. or the Executive Board of Achmea B.V. The Supervisory Board of Achmea Schadeverzekeringemsbs\afddmp.J.A.M.

Vermeer (chairman), Mr A.W. Veenman and Mr R. Th. Wijmenga and Mr R. Otto, who has been appointed member of the
Supervisory Board effective 1 January 2018.

Achmea Schadeverzekeringen N.V. recognises the importance and benefitssdf dAieAchmea B.V. level, there is an equal
proportion of men and women in the Supervisory Board.

The primary criterion for the composition of the Supervisory Board of Achmea Schadeverzekeringen N.V is functiondidy. In add
to the directors undethe articles of association, dé&y-day management is also in the hands of the directors not appointed under
the articles of association, the majority of whom is female. This demonstrates that there is sufficient diversity ih the tota
management of AchmeBchadeverzekeringen N.V.

Independence

All members of the Supervisory Board of Achmea Schadeverzekeringen N.V. fulfil their duties independently and not lound by an
instructions. All members of the Supervisory Board meet the criteria of independence. Mr R. Otto was appointed member of the
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Supevisory Board of Achmea Schadeverzekeringen N.V. as of 1 January 2018 based on his role as member of the Executive Board
Achmea B.V., the sole shareholder.

The members of the Supervisory Board are appointed by the general meeting of the comparlyasisth&their expertise and
independence and take part in the meetings without reference to or prior consultation with the parties that nominated t¢fiem or
which they are an executive or supervisory director. Where appropriate, they will refrain fiogygak in deliberations or decision
making. All members of the Supervisory Board of Achmea Schadeverzekeringen N.V. may be supervisory board members at the
companies forming part of the Achmea Group.

Supervisory Board committees

Givenitssizeandpasie Yy A GKAY GKS 3INRdzZLIQ& &G NHzOGdzZNBE (KS { dzLISNIIA a 2 NB
committees. The three sutommittees of the Supervisory Board of Achmea B.V., are the Audit & Risk Committee, the Remuneration
Committee and the Selecti@ Appointment Committee. The Audit & Risk Committee plays a preparatory role in dexkiag by

the Supervisory Board of Achmea Schadeverzekeringen N.V.

Continuing education

The managing directors keep their knowledgaagate by attending customidgorogrammes and workshops on finance, corporate
governance, risk management, compliance and auditing.

Achmea Code of Conduct

Achmea aims to be a leader in terms of its own rules of conduct and in terms of anticipating current and new regulat#ons. Act
control exercised to foster integrity and prevent integrity violations and fraud reduces any negative impact on trustres\caet

well as limiting the cost of claims. Achmea therefore drew up a company Code of Conduct to ensure ethical condularineaccor
gAGK ! OKYSIFQa @l ftdzSa yR aidlyRINRazZ GKS ! OKYSI /2RSS 2F [/ 2y}

The recording of duties and responsibilities in the area of fraud, risk management and checks guarantees the contiati@madflimi
fraud. Should an ethics violation or incidentrafifl nevertheless occur, this can be reported on a confidential basis. A whistleblower
policy, a copy of which is available at www.achmea.nl, is in place for this purpose.

The Achmea Ethics Committee advises the Executive Board and Group entitiegiAdbdiaa Schadeverzekeringen N.V. on ethical
RAfESYYIFrad LG R2Sa a2 oeé lFaaSaaiy3d SGKAOFE FyR az2ChdSdlf Aa&aac
alilryRINRa® ¢KAA YI1Sa AdG LR&AAAOCT SI|andkmoidl§utsline kpeciHoady foF Achm@d. Bh& £ |
Ethics Committee is chaired by Henk Timmer (member of the Executive Board) and consists of employees of differentitsisiness un
and external members. The Achmea Code of Conduct is availahievaichmea.nl

Key Company data

Achmea Schadeverzekeringen N.V. is a public limited company with its registered office in Apeldoorn, the Netherlands, and its
principal place of business at Laan van Malkenschoten 20 in Apel@berabjective of the company is to carry onitminsurance
business within the meaning of the Dutch Financial Supervision Act.

The company's authorised share capital amoun&2{@70,000 and consists of 5,000 shares with a nominal vaa#héfeat), of
which 1,500 are issued and fully pajolshares (the issued share capitalG81,000). The shares are registered. Achmea
Schadeverzekeringen N.V. is part of the Achmea Groep. Achmea B.V. holds 100% of the shares in capital of Achmea
Schadeverzekergen N.V.
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SUBSEQUENT EVENTS

No events with significant financial consequences occurred after the balance sheet date.

Zeist, 10 April 2018

Management Board of Achmea Schadeverzekeringen N.V.,

M.G. Delfos F.J. Schuurman
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REPORT OF THE SUPEBR\BOARD

GENERAL

The Supervisory Board had three members in 20& . members of the Supervisory Board of Achmea Schadeverzekeringen N.V. are
also members of the Supervisory Board of Achmea B.V. Notwithstanding the SupergidoMR Qa 2 gy & dzLISNIJA & 2 NE
Supervisory Board undertakes its work within the whole Group Supervision structure of the Supervisory Board of Achmea B.V.

The Supervisory Boaconsist of Mr A.J.A.M. Vermeer (chairman), Mr A.W. Veenman aRd¥M. Wijmenga. As of 1 January 2018,
Mr R. Otto was appointed member of the Supervisory Board, increasing the number of members to four.

COMPOSITION THE BOARD OF DIRERSTO

In 2017 he Management Board consisted of Mr M.G. Delfos and Mr F.J. Selmraspectively board chairman and financial
director of the NorLife and Income division.

In addition to the directors under the articles of associationstdaday management is also in the hands of the directors not
appointed under the articles of assation, the majority of whom is female. This demonstrates that there is sufficient diversity in the
total management of Achmea Schadeverzekeringen N.V.

REVIEW

The Supervisory Board met four times in 2017 in regular meetings. These regular meetings were held in the presence of the
Management Board of Achmea Schadeverzekeringen N.V. and a representation of the Achmea Executive Board.

The topics on the agenda vegbesides financial reports, current events in the market and the division, risk management, chain

costs, the progress in business plan 2017 and the standardisation and automation of processes and systems. The continuity and
financial health of Achmea Sateverzekeringen N.V. was discussed at each meeting. The Supervisory Board paid particular attention
to the premium policy, the policy with regard to kesaking portfolios and the claims control policy.

RISK MANAGEMENT BBNTACTS WITH (EXNAR AUDITFO

In the regular meetings of the Supervisory Board of Achmea Schadeverzekeringen N.V. the risk reporting is a standdridhiéport,
discussed extensively. The Supervisory Board has shared the priorities for 2017 in the areas of Risk & Compbanties &sll h
management process within Achmea Schadeverzekeringen N.V. is completed. The progress of the Risk & Compliance priorities is
discussed at the regular meetings during the year.

The external auditor of Achmea Schadeverzekeringen N.V. is thasangeexternal auditor of the Achmea group. Contact with the
external auditor is largely through the Audit Committee at Achmea group. In the discussion of the annual report and financial
statements for 2016, the external auditor was at the meeting oBtygervisory Board to explain the findings of the audit. No issues
have emerged

CONTINUING EDUCATION

Members of the Achmea Schadeverzekeringen N.V. Supervisory Board also sit on the Achmea B.V. Supervisory Board. The chairm
2T 1 OKYSI . ®RodrdsupefvidesdBaNdfhanisatidlEof the programme of continuing education for the members of the
Supervisory Board, with the aim of maintainiagd where necessary improvinthe expertise possessed by the Supervisory Board
members. Each member partidk § Sa Ay GKS LINEPINI YYS RNI gy dzLJ o6& ! OKYSI . oxda
the requirements of continuing education.
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ACKNOWLEDGEMENTS

Looking back on 2017, the Supervisory Board would like to thank the employees and managechen¢afSkhadeverzekeringen

N.V. We have seen that in the reporting year they again put in a substantial amount of effort, thereby giving substanmeato Ac

{ OKF RSOSNI ST SNAYy3ISYy bo+xdQa ljdzad t AGASE FyR GrtisqdSasabt workingt NB O 2
atmosphere in 2018.

Zeist, 10 April 2018

The Supervisory Board of Achmea Schadeverzekeringen N.V.,

A.J.A.M. Vermeer A.W. Veenman
Chairman
R.Th. Wijmenga R. Otto
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CONSOLIDATED STATEHMEF FINANCIAL ATUSN (BEFORE APPREPIN OF RESULT)

? IMILLION
31DECEMBE 31DECEMBE
NOTES 2017 2016
Assets
Associates and joint ventures 12 72 79
Property for own use and equipment 55 57
Investments 4 6,338 6,113
Income tax receivable 2 206
Amounts ceded to reinsurers 6 211 175
Receivables and accruals 5 1,123 1,205
Cash and cash equivalents 14 157 71
Total assets 7,958 7,906
Total equity
Equity attributable to holders of equity instruments of the company 966 920
Non-controlling interest 7 7
Total equity 15 973 927
Liabilities
Liabilities related to insurance contracts 6 6,476 6,317
Other provisions 16 17 32
Financial liabilities 17 332 420
Derivatives 4 8 16
Deferred tax liabilities 13 152 194
Total liabilities 6,985 6,979
Total equity and liabilities 7,958 7,906
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CONSOLIDATED INCOMHEMENT

? MILLION
NOTES 2017 2016
Gross earned premiums 3,250 3,155
Reinsurance premiums 1148 1108
Change in provisions for unearned premiums and current risks (net of reinsurance 18 7
Net earned premiums 8 3,120 3,054
Income from associates and joint ventures 6 4
Investment income 9 111 158
Other income 18 27 20
Totalincome 3,264 3,236
Net expenses from insurance contracts 10 2,280 2,503
Interest and similar expenses 5 3
Operating expenses 11 823 892
Other expenses 19 30 40
Total expenses 3,138 3,438
Result before tax 126 1202
Income tax expenses 20 132 44
Net result 94 1158
Net profit attributable to:
Holders of equity instruments of the Company 93 1159
Non-controlling interest 1 1
CONSOLIDATED STANEMEF COMPREHEN®NZEOME
? IMILLION
NOTES 2017 2016
Items that will not be reclassified to the Income statement
Items that may be reclassified subsequently to the Income statement
Unrealised gains and losses on financial instruments 'Available for sale’ 38 118
Gains and losses on financial instruments 'Available for sale' reclassified to the Income statement
on disposal 140 170
Impairment charges on financial instruments 'Available for sale' reclassified to the Income
statement on disposal 3 3
Net other comprehensive income 21 1 51
Net result 94 1158
Comprehensive income 95 1107
Comprehensive income attributable to:
Holders of equity instruments of the company 94 1108
Non-controlling interest 1 1
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CONSOLIDATED STATEHMBF CHANGES INIEQU

? MILLION
SHARE SHARE REVALUATIC ~ RETAINE RESULFOR  SUBTOTA CONTRNOOLﬁH
CAPITA PREMIUI RESERV ~ EARNING  THEYEAF EQUITY INTERES TOTAIEQUIT
Balance at 1 January 2016 1 166 131 740 17 1,031 7 1,038
Changes in accounting principles 13 13 13
Balance per 1 January 2016, after changes
in accounting principles 1 166 131 737 17 1,028 7 1,035
Net other comprehensive income 51 51 51
Net result 1159 1159 1 1158
Comprehensive income 51 1159 1108 1 1107
Appropriations to reserves 1 18 7
11 T1
Balance 1 166 1159 7 927
Balance 1 1 166 1159 7 927
Net other comprehensive income 1 1 1
Net result 93 93 1 94
Comprehensive income 1 94 1 95
Appropriations to reserves 1 1 159
T T T T
Balance 1 166 7 973

Subtotal equity refers to equity attributable to holders of equity instruments of the company
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