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Board report 2014 Interim results

GROUP DEVELOPMENTS

Acceleration& Innovation on track

During the first six months of this year, we already implemented several spagifiovements in our business operatioas part ofthe

Acceleration & Innovation change programme. We are currently on track with the plans we announced at the end of lastiyeer, an
determined to achieve our objectives. We are implementing our planRas@ y (G KS odzAif RAy3 of 2014 aOdzalz2
FYR aNBalLR2yaArotsS NBGdzZNYyaé o

Customerdriven

We continued to listen to our customers and made their views and opinions an integral part of our operaklinast all Achmea brands
maintain their own customer aocil, which give customers a platform to discuss and provide advice on products and services, as well as
address current social issues to which our brands must respond in order to be prepared for the future. In addition, unideyeon the

members of he Vereniging Achmea Member Council are drawn from the customer councils, thereby creating a stable structure in which
customers are givenasdydzNJ gAf f AydySaa (2 NBIHftte ftAaldSy (2 FBIT@NRIOurihétersdS NA Q
of its contents insuranceBased on feedback from ttreembers of online community Onderling.nl, it now also covers damage caused by
power outages.

The integration of our direct and brokering distribution division itite new division Centraal Beheer Achmea became effective on 1 July.
One ofthe main conclusions of ounarketanaly®sis that customers want tdecidethemselvesvhen andhow theywould like to be

served. Weneed to organise ourselvegross channels tensuse that customerscangenuinely makehat choice. In merging our

distribution divisions, we have come one step closer to achighisgbjective

We have already implemented several innovative solutions for our customers, including the Social Hub,tedgiolisimises to proactively

O2y Gl OG0 Odzali2YSNR GKNRdzAK a20Alf YSRAIFXZ FyR GKS I 1Fappal&R21 G4SN
holidaymakers to directly consult a medical expert in their own language, with the optisertd pictures if necessary. A pilot project is

currently underway which allows passengers departing from Schiphol or Eindhoven Airport to receive offers for travelarsuthair

tablet or smartphone. These are just some of the examples of how waeweechnologies to accommodate the needs of customers who

wish to manage their insurance business at a time that suits them.

In the immediate future, we will remain fully dedicated to further digitisation in order to serve our customers bettedimgcibrough the
smart use of available information concerning our customers and their needs.

Competitive costs

The changes we intend to implement in our business operations are right on schedule. Operating expenses were reduceertiie8% ov
past six monthst OK Y S| Q Ble wonki&r @ xeduction progresses on schedule, with the interests of the employees concerned naturally
being very carefully considered. We are pleased that we have been able to reach agreement with the unions on a new reglamdancy
which honours the comitment and dedicatiorg often over a period of many yeac¢f the valued employees who have been made
redundant as a result of this reorganisation. We feel it is very important to continue acting as a good employer evethekgimying

times. The facthat appreciation for Achmea as an employer remains high is evidenced, for example, by the fact that it ranked first in the
Insurers and Pension Funds category in the Netherlands in an image survey conducted byatfairsneeklyintermediairin Juneof this

year.

The proposed integration of our Agis and TakeCareNow! brands into Zilveren Kruis Achmea will help us save costs ama jpetiseus i
position to procure the highegjuality healthcare services for customers, thereby improving the quaflibur insurance products and

keeping health insurance premiums affordable in the process. We have also been successful in significantly downsizpagriostagiup
departments. Meanwhile, we also remain focused on further reducing costs, for exampeuxing the complexity of our IT systems.
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Responsible returns

Improving profitability to achieve responsible returns represemtsraportant part of Acceleratio& Innovation. Over the first half of this
year we see the continued positive effect bitvarious steps we havaken on our income insurance portfalitor example through a
continued focus on claims management.

During this period, we alstecided to sell some of our health centres and close down otagmse no longer need to continue owning and
operatingthesecg 1 NB& Ay 2NRSNJ 2 FdzZNIKSNI AYLX SYSyid %At dSNBYy YNHza ! OK
Myler.

We are encouraged by the fact that we have remained highly competitive in the market: our brands continue to be greatlpywiai

customers. Centraal Beheer Achmea, Interpolis and FBTO all managed to increase their sales of Property & Casualtytheducts in
O2y&adzYSNI YENJ St / SydNFFE . SKSSNI ! OKYSIFQa 83Kt SELSyasSa Ay adz
| 2yadzYSNBEQ ! 4a20AF0A2Y Ay alé& 2F (GKA&a @SIENW® LYyGSNLRftmse FyR / Sy
increase in the business market, while Avéro Achmea continues to be a strong player in the brokerage channel. Not guiguising|

Achmea brands were listed in the top 10 of strong insurance brands in a recent independent survey conducted by Interbiahdnatid

Centraal Beheer Achmea ranking first and Interpolis ranking second.

In June, the Netherlands Authority for the &ntial Markets (AFM) sent Achmea the 2@d8ultsfor its annual Customer Centricity

programme, which evaluates the largest financial services providers in the Netherlands based on a number of criteritortiating
QustomerCentricity aspects of its bursess operations. While Achmea, with a total score of 3.3 on a scale of 5, performed better than in

2012 (3.0), it remained slightly below the average score for the industry for 2013&5%¢ceived high marks for Savings Policy and

Complaints Managemeénwhile achieving weaker scores in the Pensions and Customer Contact categories. The AFM scores provide us with
a solid basis for further improving our business operations.

CdzNI KSN¥Y2NBzZ ¢S KIS KSSRSR !'CaQa FLIWISKHE G2 GKS AyadaMioerdS Ay R
gl eazr AYyOfdzRAY3I GKNBAzZIK 29dAR €& 2X BBV Al BBSRSNE ¥ ¥ Ré K & & ¢f IKAZKIR Y IRYES NAEKS
we are organising throughout the Netherlands. Through an Achmea Corporate Relations initiative we engage in discusspbutith t

business executives on a variety of issues of interest to them, while we also hold round;tabtasgt thesharing economy and other

topicsg based on Customer Centricity and stakeholder dialogue based on Corporate Social Responsibility.

With roots as a cooperative organisation, we are a vital part of the community and are mindful of the interests othblskis. This is
backedup by a recent survey conducted by research company Sustainalytics, which found Achmea to be a leader in the insurance sector
on the strength of its environmental, social and corporate governance policies. Furthermore, receritepegs held by Eerlijke

+SNI STSNRAy3IagaAal SNI 0l KS a1l 2ySaid LyadzaNI yOS DdzAiRS¢8 RSY2ghia (NI (S
strategy in relation to human rights, labour rights, climate, health and the natural environntaastapplies to both our investments and

our business operations. Eerlijke Verzekeringswijzer has also positively assessed the way Achmea uses its influeneetteeimprov
healthcare available to populations in developing countries bearing in mind th2®1i, onethird of the global population has no access

to medication. Achmea makes abegeerage investments in pharmaceutical companies dedicated to promoting access to medication in
developing countries

Changes to the Executive Board

2A0K GKS FLILRAYGYSYld FTNRBY G6AGKAY 2dz2NJ 26y 2NBFYA&L GA2yeBaardisl Sy
now fully constituted. Solid risk management is essential for a cooperative insurance company with a prudent lésgymtofas Achmea,

all the more so given the increased complexity for insurers and the challenging change process we initiated throughttted launc
Acceleration & Innovation.
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FINANCIARESULTS

Group results

I OKYSI L12adSR Iy 24pISilgh fbriare firét six medns aEi14i re@eBenting an increasempared toli K 84 rillion
operationalresult¥ 2 NJ G KS &l YS LISNA 2R f I 58iniliénSipreddnted Brard @S hgledrof 3084lirstihalfyear 2 ¥ ¢
H n M @28 milionnet profit). The bridge from opational result to net result can be shown as follows:

?k c_
FIRST HALF YE FIRST HALF YE
2014 2013
Operational result 142 84
Impairments on intangible assets -143 -
Reorganisation expenses -45 -
Mergers & acquisitions = -5
Income taxes -12 44
Net result -58 123

Operationatesult

The increase is due mainly to improved profitability of virtually all our insurance activities and figthueed operating expenseg by 3%

for the first half yeai2014 ¢ (i 21.4ebillion. Achmea expiEmceda strong first half of the yeain line with operational and commercial
expectations. Operating resufiom our Property & Casualty business remained stable, and we managed to increase our market share
despite continued tough competition. We alsontinued to increase the profitability of our Income Protection insurance business during
the first few months of 2014zarningsfrom ourHealth insurance business remained stable during the first few months of the year. In the
Pension and Life Insurance insss, we implemented successful measures to further reduce complexity and risk in this segment. Coupled
with interestrate trends, this resulted in letter result than in the same period last year. Our financial position remained solid

throughout, withour solvencyratio increasing to 220% (ye&nd 2013: 203%).

Goodwilimpairmentand other nonrecurring items

Our net result during the first hatff 2014 was strongly affected by the impairment of goodwill atitepintangible fixed assets relating to

our pension services provider Syntrus Achmea and Rugsiaed insurance company Oranta. Thaspairments reduced profit by

€143 million. At Syntrus Achmea, persistently lower profit margins and the loss of a major contract will result in a Iggetegmturn in

the future, and, consequently, in the impairment of goodwill and other intangibleE SR | & & S & 78 wiillioh.kS@nificantly dzy (i 2
lower growth and profit expectations, changes in Russian &gisland the curreneconomicuncertainty in Russia put continued

pressure on profitability¢ KA & K I & MBniilizh go&iRilindpairméntore Oranta.

In addition, our net result for the first few months of 2014 was also affected bygamisation costs related tAcceleration & Innoation.

Thea S SELISyasSa NIEBREONSRight & @ ofeited exipénses arising from decisiongedl#o the personnel impact of the
restructuring of our distribution organisation and downsizingopport staff departmentswe made a reorganisation provision. On
account of the recent decisianin line with our management agendgo sell some of our health centres and close down others, we made
a provision relating to staff redundancies and thescire of several locations which have not been sold.

Operatingexpenses

Structurally reducing costs for our customersnsiiegral part of our efforts to make our organisation even more custeor@nted. In

fact, one of the components okcceleration & Innovatioaimed at achieving competitive cost levels. Our operating expenses fell by 3% in

the first halfyearof 2014,toc MZ n H o firgthdlfyeR@ FMOY emMInTo YAffA2yO0d ¢KS ydzvoSNI 2F &
in the first six months of 2014. The total number of employees (FTESs) fell by 571 (3%) to 17,860d\2&k3: 18,461). We will continue

G2 LINBaa KSIR gAGK NBRdzOAYy3a 2dzNJ O2aiGa Ay GKS LISNR2RBOmRdI R |y
on a longterm basis by the end of 2016.
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Segment results

Our Dutch Notlife insurance business experienced a good first half of the year, in which we continued to increase the profitability of our
Income Protection insurance portfolio. Revenue from Propertya&u@lty increased slightly, particularly thanks to the strong commercial
performance and volume growth of Centraal Beheer Achmea and Avéro Achmea in a shrinking market. Written premiuinsomeur
Protectioninsurance business were down, partly due tor seasures to restore profitability.

Resultsfrom our Health insurance business remained almost unchanged during the first few months of the year, including the positive
effects of our effective healthcare procurement policies. Revenue was down as tafehd lower premiums we introduced for our
policyholders, the lower number of policyholders and lower written premiums from supplementary health insurance.

Although we benefited from interegtate trends in our Pension and Life insurance business dthafirst few months of the year,
revenue remained down partly as a result of the termination of a number of separate accounts and the shift fraduahdfe insurance
policies to bank savings products.

Operationalresult from our international insurece business remained unchanged, but the goodwill waiien on Oranta resulted in a
substantial loss before tax @62 million. Meanwhile, written premiums decreased, mainly due to exchaatgefluctuations and the
persistently challenging markets

Achmea B.V. Half Year Report 2014 7
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UNCERTAINTINS HE SECOND HEKMRYOF 2014

l'a Fy AyadaNI yOS O2YLl yesx ! OKYSE Aa Ay (KS WodzaAy Saids addngsNR a1 4 Q
which: changes in the (globdinancial markets and local political and economic developments that demonstrate a political uncertainty
NBflFGiSR (G2 I1SIfGK LyadsaN»yyOS Ay (KS bSIKSNIlIyRaod ¢KSasg Nmxala Yl

The risks and uncainties to which Achmea is exposed are described in the Risk Management Paragraph of the Consolidated Financial
{GFrGSYSyia nnmod ¢KS wiaail alyl3SYSyd tINFINILK faz2z RSaONAROSa
strategic risk anakis and the identified significant risks.

No additional risks and uncertainties need to be described in relation to the second half year 2014.
Willem van Duin

Chairman of the Executive Board, Achmea B.V.
12 August 2014
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STATEMENT OF THEEXEE BOARD OHMEA B.V.

The Executive Board reviewed the Achmea B.V. Condensed Consolidated Interim Financial Statements on 28 July 2014 edd authoris
them for submission to the Supervisory Board. The Achmea Condensed Consolidated Interim Financial Statemestsfuooritteperiod
ended 30 June 2014 were authorised for issue in accordance with the resolution of the Executive Board on 12 August 2014.

The Executive Board of Achmea B.V. declares that, to the best of their knowledge, the Achmea B.V. Condensede@idnsatidat

Financial Statements 2014 give a true and fair view of the assets, liabilities, financial position and net profit of Aghmkas®

Condensed Consolidated Interim Financial Statements have been prepared in accordance with the Internasiocial Reporting

Standards, including International Accounting Standards (IAS) and Interpretations as at 30 June 2014 as adopted by dhe_fimape
ALISOATAOILEEE L!{ on WLYGSNRY CAYyLlFYyOALlf wS that e ikfofrEation coptéined i® E S O dzii A
these Condensed Consolidated Interim Financial Statements has no omissions likely to modify significantly the scopsterhanysst

made. Furthermore, the Executive Board of Achmea B.V. declares that the Board Relpdesra fair view of the information required

pursuant to section 5:25d, subsection 8 and 9 of the Dutch Financial Markets Supervision Act (Wet op het financieel toezicht)

Zeist, 12 August 2014
Executive Board

W.A.J. (Willem) van Duin, Chairman
H. (Huub)Arendse, CFO

J.A.S. (Jeroen) van Breda Vriesman
D. (Danny) van der Eijk

R. (Roelof) Konterman

H. (Henk) Timmer, CRO
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Condensed Consolidated Interim Financial Statements

CONSOLIDATED STANEI@E FINANCIAL POSI (BEFORE APPRORRN OF RESULT) 2K ¢ _
30 JUNE 31 DECEMBE 1 JANUAR
NOTE 2014 2013 2013
Assets
Intangible assets 6 1,063 1,244 1,639
Associates and joint ventures 149 152 163
Property for own use and equipment 577 578 619
Investment property 7 1,138 1,200 1,172
Investments 46,827 43,686 42,122
Investments backing linked liabilities 18,874 22,563 24,972
Banking credit portfolio 15,028 15,251 16,436
Deferred tax assets 473 523 385
Deferred acquisition costs 159 172 198
Amounts ceded to reinsurers 1,577 904 964
Receivables and accruals 11,833 4,975 5,232
Cash and cash equivalents 2,002 3,260 1,073
99,700 94,508 94,975
Assets classified as 'held for sale' 10 36 38
Total assets 99,710 94,544 95,013
Equity
Equity attributable to holders of equity instruments of the Company 9,669 9,687 10,463
Non-controlling interest 15 15 20
Total equity 9,684 9,702 10,483
Liabilities
Insurance liabilities 9 48,663 39,651 38,906
Insurance liabilities where policyholders bear investment risks 16,870 19,387 22,259
Investment contracts 2,011 2,015 2,123
Post-employment benefits 10 875 793 755
Other provisions 11 280 274 282
Banking customer accounts 6,165 5,981 5,351
Loans and borrowings 12 9,690 11,131 9,623
Derivatives 1,681 1,491 1,779
Deferred tax liabilities 17 15 53
Income tax payable 61 67 86
Other liabilities 3,699 4,001 3,275
90,012 84,806 84,492
Liabilities classified as 'held for sale’ 14 36 38
Total equity and liabilities 99,710 94,544 95,013
Achmea B.V. Half Year Rey@iré 2 11
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CONSOLIDATED INGIWEEMENT* 2K c_
FIRST HAL FIRST HAL
YEAR 201/ YEAR 201
Income
Gross written premiums Non-life 2,308 2,367
Gross written premiums Health 12,981 13,425
Gross written premiums Life 1,728 1,819
Gross written premiums 17,017 17,611
Reinsurance premiums 1971 1627
Change in provision for unearned premiums (net of reinsurance) 16,852 17,187
Net earned premiums 9,194 9,797
Income from associates and joint ventures 1 1
Investment income 515 500
Realised and unrealised gains and losses 1,236 1191
Income from investments backing linked liabilities 1,318 103
Banking income 317 361
Fee and commission income, and income from service contracts 204 211
Other income 46 29
Totalincome 12,831 10,811
Expenses
Claims and movements in insurance liabilities 13,106 9,815
Claims and movements in insurance liabilities ceded to reinsurers 1788 1352
Profit sharing and bonuses for policyholders 1,048 4
Movements in insurance liabilities where policyholders bear investment risks 12,518 1663
Fair value changes and benefits credited to investment contracts 69 41
Operating expenses 1,423 1,473
Banking expenses 240 269
Interest and similar expenses 55 43
Other expenses 242 102
Total expenses 12,877 10,732
Profit before tax 146 79
Income tax expenses 12 144
Net profit 158 123

Net profit attributable to:

Holders of equity instruments of the Company 159 123
Non-controlling interest 1

Average number of outstanding ordinary shares 400,484,892 400,484,892
Earnings per share from continuing operations (euros) and diluted earnings per share from continuing

operations (euros) 10.25 0.16

* Adjusted for comparison reasons
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Condensed Consolidated Interim Financial Statements

CONSOLIDATED STAYERE COMPREHENRMEME

?k c_
FIRSTHAL  FIRST HAL
YEAR 201 YEAR 201
Net profit 158 123
Items that will not be reclassified to the Income statement
Remeasurements of net defined benefit liability 17 149
Unrealised gains and losses on property for own use 14
Total items that will not be reclassified to the Income statement 17 153
Items that may be reclassified subsequently to the Income statement
Currency translation differences on subsidiaries, intangible assets, associates and joint ventures 4 139
Unrealised gains and losses on available for sale instruments 927 1488
Share in other comprehensive income of associates and joint ventures 2 19
Transfer from/to provision for profit sharing and bonuses for policyholders 1711 423
Gains and losses on available for sale instruments reclassified to the Income Statement on disposal 134 190
Impairment charges on available for sale instruments reclassified to the Income Statement 9 8
Total items that may be reclassified subsequently to the Income statement 197 1195
Net other comprehensive income 190 1248
Comprehensive income 132 1125
Comprehensive income attributable to:
Holders of equity instruments of the Company 131 1125
Non-controlling interest 1
Achmea B.V. Half Year Report 2014 13
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CONSOLIDATED STANE@E CHANGES IMIEGQUITY 2k c_
EQUIT
ATTRIBUT
ABLE TC
HOLDER!
Ri"l’z_'EAAES;\IL OF EQUIT
EXCHANC OF OTHEF INSTRYU
REVALW/ DIFFER DEFIINE PROFI EQUIT MENTS NONCON
SHARE OWN  LEGAL TION ENCE HEDGIN BENEFI RETAINE FOR INSTRU OF THE TROLLIN  TOTAL
2014 CAPIAL SHARE!RESERVE RESERV RESERV RESERV ~ PLANS EARNING THE YEA MENTS COMPAN INTERES EQUIT
Balance at 1 January 11,357 1235 662 581 1260 17 1202 13,523 347 967 9,687 15 9,702
Net other
comprehensive income 192 5 17 190 190
Net profit 159 159 1 158
Comprehensive income 192 5 17 159 131 1 132
Appropriations to
reserves 5 113 355 1347
Dividends and coupon
payments 1164 1164 1164

Issue, repurchase and
sale of equity

instruments
Other movements 14 14 14
Balance at 30 June 11,357 1235 667 760 1255 17 1209 13,318 159 967 9,668 17 9,684
CONSOLIDATED STAVYE@E CHANGES IMIEGQUITY 2K c_
EQUIT
ATTRIBUT
ABLE TC
HOLDER!
Ri"éfﬂﬁ\} OF EQUIT
EXCHANC OF OTHEF INSTRYU
REVALU/ DIFFER DEFIINE PROFI EQUIT MENTS NONCON
SHARE OWN  LEGAL TION ENCE HEDGIN' BENEFI RETAINE FOR INSTRU OF THE TROLLIN  TOTAL
2013 CAPITA SHARE{RESERVE RESERV RESERV RESERV ~ PLANS EARNING THE YEA MENTS COMPAN INTERES EQUIT
Balance at 1 January 11,357 1235 678 690 1152 17 89 13,750 468 1,325 10,463 20 10,483
Impact of the
implementation of IFRS
10 and IFRS 11 on Total
equity 17 7
Adjusted balance at 1
January 11,357 1235 678 683 1152 17 89 13,743 468 1,325 10,463 20 10,483
Net other
comprehensive income 1154 145 149 1248 1248
Net profit 123 123 123
Comprehensive income 1154 145 149 123 1125 1125
Appropriations to
reserves 1 120 487 1468
Dividends and coupon
payments 1237 1237 1237
Issue, repurchase and
sale of equity
instruments 1358 1358 1358
Other movements 15 4 11 1
Balance at 30 June 11,357 1235 679 504 1197 17 40 13,489 123 967 9,742 21 9,763

5A8ARSYR& IyR O2dzaRy LI e&ySyita O2yaraid 2F RABGARSYR LaHApR YOARE fKA22F
dividend paid to holders of ordinary shai@sF e mun YAf ft A2y OFANRG KIFIfF @SN HAamMOoY emcy
SlidadGe AyadNHzySyida 2F emdp YAfEtAZ2Y OFANRG KIEF @SIENJHAmMoOoY enn Y
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Condensed Consolidated Interim Financial Statements

CONDENSED CONS(HIDATATEMENT OF CASM/S 2K c_
FIRST HAL FIRSTALF
YEAR 201/ YEAR 201

Cash and cash equivalents at 1 January 3,260 1,073
Cash flow from operating activities
Profit before tax 146 79
Adjustments of non-cash items and reclassifications 11,499 1,139
Changes in operating assets and liabilities 2,119 1837
Total cash flow from operating activities 574 381
Cash flow from investing activities
Investments, acquisitions and direct return on investments 123 155
Divestments and disposals 13 4
Total cash flow from investment activities 110 151
Total cash flow from financing activities 11,822 777
Net cash flow 11,258 1,107
Cash and cash equivalents at 30 June 2,002 2,180
Cash and cash equivalents include the following items

Cash and bank balances 1,554 1,726

Call deposits 448 454
Cash and cash equivalents at 30 June 2,002 2,180
Achmea B.V. Half Year Report 2014 15



Notes to the Condensed Catest@ld Interim Financial Statements

1. ACCOUNTING POLICIES

A BASIS OF PRESENTATIO

The Condensed Consolidated Interim Financial Statements of Achmea B.V. have been prepared in accordance with International

1 002dzyiAy3d {iFyRINRwSINZ ILAVVIi TR Y ICS Yy §OAdzy G Ay3a LRfAOASEAS dzaSR
Financial Statements, are in accordance with the International Financial Reporting Standards, including Internationahg&tamatards

(IAS) and Interpretationas at 30 June 2014 as adopted by the European Union. The Condensed Consolidated Interim Financial Statements
should be read in conjunction with the Achmea Consolidated Financial Statements 2013. The Achmea Consolidated Finaraids$ State

2013 are availale at www.achmea.com. All amounts in the Condensed Consolidated Interim Financial Statements are in millions of euros
unless stated otherwise.

B CHANGES IN REPORTING

The accounting policies and methods of computation are the same as those applied in &hEi@@dcial Statements except for changes
mentioned specifically hereafter.

INITIAL APPLICATOBMCCOUNTING HER.ICI
The following Standards and amendments have been adopted by Achmea as of 1 January 2014.

IAS 32 OFFSETTINGAINCIAL ASSETS ANDANCIALIABILITIES (AMBWENT)

On 16 December 2011, the IASB issued amendments to IAS 32 that clarify the requirements for offsetting financial instiuenents.
amendments address inconsistencies in current practice when applying the offsetting criteries8 FA@ncial Instruments: Presentation.

¢KS | YSYRYSyida OtFNATFe GKS YSIyay3a 2F WOdNNByilfeée KI stembmdyBedl £ f &
considered equivalent to net settlement. These amendments had no impact ane¥chs no different offsetting decisions are made. The
amendments had no impact on Total assets, Net profit and Total equity of Achmea.

IAS 39 FINANCIAL TNRJMENTS: RECOGNIAND MEASUREMENIE(ADMENT)

On 27 June 2013, the IASB published narssapeamendments to IAS 39 Financial Instruments: Recognition and Measurement entitled
Novation of Derivatives and Continuation of Hedge Accounting (Amendments to IAS 39). Thestapevamendments allow hedge
accounting to continue in a situation where a detive, which has been designated as a hedging instrument, is novated to effect clearing
with a central counterparty as a result of laws or regulation, if specific conditions are met. These amendments had nonilNpagtrofit

and Total equity of Achmea.

IFRS 10 CONSOLIDAHHEDANCIAL STATEMENTS

On 12 May 2011, the IASB issued IFRS 10 Consolidated Financial Statements, IFRS 11 Joint Arrangements, IFRS 1hRisdtsine of
Other Entities and consequential amendments to IAS 28 Investments in &ssamnd Joint Ventures and IAS 27 Separate Financial
Statements. Furthermore, on 28 June 2012 and 31 October 2012 further amendments to these standards were issued byRRSIAGB. |
defines the principles of control and establishes control as thelsades for determining which entities are to be consolidated in the
financial statements. The standard also sets out requirements on how to apply the control principles. IFRS 10 replacgsddhite on
control and consolidation in IAS 27 Consolidated 8eparate Financial Statements andBRConsolidatior Special Purpose Entities.

The following tables summarise the impact of the implementation of IFRS 10 on Total equity, Net profit, Other compreteomsieand

Net cash flow of Achmea in 2018.dccordance with the transitional provisions of IFRS 10, if control in a former subsidiary was lost before
1 January 2014 Achmea has not reassessed whether control for this subsidiary existed, based on the guidance in IFR&nbdeFurth

gains and losseon the loss of control of these entities before 2014 are not recalculated. For those entities that were not consolidated in
the past, but which Achmea has to consolidate based on IFRS 10, comparative figures have been adjusted for the immesntidtedy pr
period.

16 Achmea B.¥alf Year éport 2014



Notes to the Condensed Consolidated Interim Financial Statements

IMPACT ON TOTALEQUI 2k ¢ _
AS AT 31 AS AT 1 JANUA

DECEMBER 20: 2013

Total equity (before change in accounting policy) 9,702 10,483
Change in Investments 188 192
Change in Cash and cash equivalents 12 12
Change in Loans and borrowings 2 2
Change in Other liabilities 1188 1192

Impact of related taxes

Total equity (after change in accounting policy) 9,702 10,483
IMPACT ON NET PROFIT 2k c_
FIRST HALF YE

2013

Net profit (before changes in accounting policy) 123
Change in Fee and commission income, and income from service contracts 12
Change in Other income 2

Impact related taxes

Net profit (after change in accounting policy) 123

The impact on (diluted) earnings per share in 2013 is nil.

IMPACT ONNETHER COMPREHENSOOME 2K c_
FIRST HALF YE

2013

Net Other Comprehensive Income (before changes in accounting policy) 1248

Change in unrealised gains and losses on available for sale instruments

Impact related taxes

Net Other Comprehensive Income (after changes in accounting policy) 1248

The impact of IFRS 10 on the condensed consolidated statement of cash flows is not material.

The implementation of IFRS 10 resulted in the consolidation of several investment funds in which Aclesisaon behalf of

policyholders and also acts as the investment manager. The main part of the participation rights in these investmenefheldsfar the

risk of policyholders and were presented in the past as Investments backing linked liabfitiegies and similar investment& small part

of the participation rights were not heldy policyholdersbut for the risk of AchmeaDue to the consolidation of the investments funds, the
underlying investments are presented as part of Investmentsibgdinked liabilities (e.g. Bonds and other fixed income investments and

Cash anather financial investmentsnd for the part for risk of Achmeas InvestmentsThese latter investmentswhich are not held for

the risk ofpolicyholders,areclassifedatW! & FIF A NJ @I f dzS . BeforR0dzE Achnahl@dhat Gonsdlidatefthse drQestments
funds and the participation rights for the risk of Achme& NB Of  8aAFASR | & W! gdrdchdsificatién baveedld a1 £ S¢
the Revduation reserve andRetained earningsboth part of Total equityas a1 Jani NB Hamo | YRilleGd Ay 3 G2 ¢

A minor part of the participation rights in these investment funds is held by external parties. Because these investngewefenabot
consoldated, these participation rights were not presented in the statement of financial position in the past. Within the financia
statements of these investment funds, the participation rights are classified as equity. Based on IAS 32 AG 29A, thequaridtifs of
the noncontrolling interest (e.g. the external parties) should be classified as liabilities Dathéensed @hsolidatedinterim Fnancial
Satements of the group. Therefore, due to the implementation of IFRS 10, both Investments and &liliée are increased by the
same amounts. The related accounts in the Income statement are adjusted accordingly.
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IFRS 11 JOINT ARRAMENTS

IASB issued IFRS 11 on 12 May 2011. The standard was developed as part of the IASB improvement processunitirigef@coff
balance sheet activities and joint arrangements. Furthermore, on 28 June 2012 amendments on transition guidance werng tissued b
IASB. IFRS 11 replaces IAS 31 Interest in Joint Ventures drgdJ8iatly Controlled EntitieNon-Monetary Contributions by Venturers and
will be applicable from 1 January 2013. IFRS 11 removes the option to account for joint arrangements using proportionlatat@ms
Instead, joint arrangements that meet the definition of a joint venture under IFRS #flbmwaccounted for, using the equity method.
Therefore, Achmea has changed its accounting treatment for joint ventures from proportionate consolidation to equity agcounti

The following tables summarise the impact of the implementation of IFRS 11 ahefaity, Net profit, Other comprehensive income and
Net cash flow of Achmea in 2013. Achmea has applied the new accounting policy for interests in joint ventures occuraifftgrob or
January 2013 in accordance with the transitional provisions of 1IER&chmea has assessed the nature of its joint arrangements as at 31
December 2013 and determined them to be joint ventures. Achmea therefore recognised its investment in joint venturesiatyl Jan
2013, as the total of the carrying amounts of the assetd liabilities previously proportionately consolidated. This is the deemed cost of
the investments in joint ventures for applying the equity method of accounting.

IMPACT ON TOTALEQUI 2K c_
AS AT 31 AS AT 1 JANUA
DECEMBER 20! 2013
Total equity (before change in accounting policy) 9,702 10,483
Change in Associates and joint ventures 64 71
Change in Investments 163 171
Change in Amounts ceded to reinsurers 14 14
Change in Cash and cash equivalents 13 13
Change in Insurance liabilities
Change in Deferred tax liabilities 1 1
Change in Other liabilities 1

Impact of related taxes

Total equity (after change in accounting policy) 9,702 10,483

IMPACT ON NET PROFIT 2k ¢ _
FIRST HALF YE
2013

Net profit (before changes in accounting policy) 123

Change in Income from associates and joint ventures

-
N[N ININ| S

Change in Gross written premiums

Change in Reinsurance premiums

Change in Net earned premiums

Change in Claims and movements in insurance liabilities T

Change in Claims and movements in insurance liabilities ceded to reinsurers

Change in Operating expenses

Impact related taxes

Net profit (after change in accounting policy) 123

The impact on (diluted) earnings per share in 2013 is nil.
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Notes to the Condensed Consolidated Interim Financial Statements

IMPACT ON NEHER COMPREHEN SC/EMIE 2K c_
FIRST HALF YE

2013

Net Other Comprehensive Income (before changes in accounting policy) 1248
Change in share in other comprehensive income of associates and joint ventures 13
Change in unrealised gains and losses on available for sale instruments 3

Impact related taxes

Net Other Comprehensive Income (after changes in accounting policy) 1248

The impact of IFRS 11 on the condensed consolidated statement of cash flows is not material.

IFRS 12 DISCLOSUREINTERESTS IN OTHERITIES

IFRS 12 provides disclosure requirements on interests in subsidiaries, associates, joint ventures, and structuredhétteesddrd
FFFSOGa RAaOt2adzNB 2yfeé yR KFa GKSNBT2NBE y2 AYLbitéimpacyonthedD KY S| ¢
RA&Of2adzNBa NBfFGSR (2 ! OKYSI Q& AyGSNBad Ay 22Ayi0 lattddtheaSYSy i3
disclosures, the new disclosures will be included in the Financial Statements 2014 for the érshtancordance with the transitional

provisions of IFRS 12, comparatives for disclosures regarding unconsolidated structured entities are not be presented.

IAS 27 REISSUED AS 127 SEPARATE FINML STATEMENTS

On 12 May 2011, the IASB reissued IASB&.revised IAS 27 contains accounting and disclosure requirements only for investments in
subsidiaries, joint ventures and associates in company Financial Statements. Furthermore, on 31 October 2012 amendnissugdvere

by the IASB (referto IFRS 108oNA ST adzYYI NB 2F GKS | YSYRYSyiG&aod ¢KS aidl yRINR KI
Statements as Achmea makes use of the option provided in section 362 (8) Book 2, part 9 of the Dutch Civil Code fogdocountin
subsidiaries, joint ventures arassociates in separate Financial Statements.

IAS 28 REISSUED AS 128 INVESTMENTRBSOCIATES AND JOIENTURES

On 12 May 2011, the IASB reissued IAS 28. The revised IAS 28 prescribes the accounting for investments in associates and sets
requiremerts for the application of the equity method when accounting for investments in associates and joint ventures. The revised
standard had a limited impact on the presentation of the joint ventures in which Achmea is involved. The revised standariirieat

on Net profit and Total equity of Achmea.

IFRIC 21EVIES

On 20 May 2013, the IASB issued IFRIC Interpretation 21: Levies, an Interpretation on the accounting for levies impeeseginantso
IFRIC 21 is an interpretation of IAS 37 Provisions, Contihgbilities and Contingent Assets. The Interpretation clarifies that the
obligating event that gives rise to a liability to pay a levy is the activity described in the relevant legislation gleas thig payment of the
levy. The Interpretation had nimpact on Net profit and Total equity of Achmea.

CHANGES IN STANDARDSAMENDMEMTEH FUTURE APPILOMDATE

In addition to the new Standards, amendments to Standards and Interpretations published by the International Accountizg Saacti
(IASBps mentioned in the Achmea Consolidated Financial Statements 2013, the following Standards and Interpretations were issued in
2014 and are not applied by Achmea in preparing its Condensed Consolidated Interim Financial Statements.

IAS 16 PROPERTY, RIAND EQUIPMEMIMENDMENT)

On12May 2014, the IASB issued amendment$A8 16roperty, Plant and EquipmerAS 16 establigisthe principle for the basis of
depreciation and amortisation as being the expected pattern of consumption of the future ecobengfits of an asseThe IASB has
clarified that the use of revenubased methods to calculate the depreciatiof an asset is in general not appropriate. These amendments
are effectivefor reporting periods beginning on or after 1 January @@tith eady application permittedFurthermore, on 30 June 2014,

the IASB issuegimendments that change the financial reporting for bearer plafte IASB decided that bearer plants should be
accounted for in the same way as property, plant and equipment in IABet@use their operation is similar to that of manufacturing.
These amendments arffectivefor reporting periods beginning on or after 1 January@Qtith early application permittedAs at 30 June
2014, these amendments haveot been endorsed by thEU.Both amendments will have no impamh Net pofit and Total equity of
Achmea.
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IAS 38 INTANGIBLESES SAMENDMENT)

On12May 2014, the IASB issued amendment$A8 38 Intangible Assets. I3&establiskesthe principle for the basis of depreciationdn
amortisation as being the expected pattern of consumption of the future economic benefits of anHsseASB clarified that revenue is
generally presumed to be an inappropriate basis for measuring the consumption of the economic benefits embaodiedaingble asset.
This presumption, however, can be rebutted in certain limited circumstafdd¢esse amendments aeffectivefor reporting periods
beginning on or after 1 January 2 ivith early application permittedAs at 30 June 2@] these amendmats havenot been endorsed by
the EUAs Achmea uses economic life as the basis of depreciatioapteadments will have no impaon Net pofit and Total equity of
Achmea.

IAS 41 AGRICULTUREIENDMENT)

On 30 June 2014, the IASB issaatendments that cange the financial reporting for bearer planithe IASB decided that bearer plants
should be accounted for in the same way as property, plant and equipment in JABchfise their operation is similar to that of
manufacturing.These amendments aeffective for reporting periods beginning on or after 1 January @@tith early application
permitted. As at 30 June 2@]these amendments haveot been endorsed by the EDhese amendments will have no impact Net
profit and Total equity of Achmea.

IFRS 1UOINT ARRANGEMEMMNENDMENT)

On6 May 2014, the IASB issued amendments to IFRS 11 Joint ArrangeiffBRi®<1 addresses the accounting for interests in joint
ventures and joint operations. The amendments add new guidance on how to account for thetamgofsan interest in a joint operation
that constitutes a business. The amendments specify the appropriate accounting treatment for such acquisigsesamendments are
effectivefor reporting periods beginning on or after 1 January s at 30 Jum204, these amendments haveot been endorsed by
the EUAs Achmea does not qualify as an investment entity @fmendments will have no impaoh Net pofit and Total equity of
Achmea.

IFRS 14 REGULATORFERRARCCOUNTS

On 31 January 2014, the IASBuied an interim Standard, IFRS 14 Regulatory Deferral Accounts. The aim of this interim Standard is to
enhance the comparability of financial reporting by entities that are engaged irregidated activities. IFRS 14 permits fhigte

adopters to contiue to recognise amounts related to rate regulation in accordance with their previous GAAP requirements when they
adopt IFRS. However, to enhance comparability with entities that already apply IFRS and do not recognise such amoantarithe St
requires hat the effect of rate regulation must be presented separately from other items. An entity that already presents IFR& financi
statements is not eligible to apply the Standard. IFRS 14 Regulatory Deferral Accounts is effective from 1 January 8816, with
application permitted. As at 30 June 2D1he Standarchas not been endorsed by the EU. T&iandard is not applicable to Achmea and
therefore this Standard will have no impact on Nebfiirand Total equity of Achmea.

IFRS 15 REVENUE FRZIMITRACMBITH CUSTOMERS

On 28 May 2014he IASB issued a Standard on the recognition of revenue from contracts with customers. The Standard replaces IAS 18
Revenue, IAS 11 Construction Contracts and related Interpretations. The core principle of the new Ssdfodaampanies to recognise
revenue to depict the transfer of goods or services to customers in amounts that reflect the consideration (that is, paynvbidh the

company expects to be entitled in exchanigr those goods or serviceBhe new Standakwill also result in enhanced disclosures about
revenue, provide guidance for transactions that were not previously addressed comprehensively (for example, service nevenue a
contract modifications) and improve guidance for multiplement arrangementdFRS 15 Revenue from Contracts with Custotisers
effectivefor reporting periods beginning on or after 1 January 204ith early application permitted. As at 30 June 20the Standardhas

not been endorsed by the EWs Achmea is primarily an insurarempany, theSandard isexpected to have no material impagh Net

profit and Total equity of Achmea.

20 Achmea B.¥alf Year éport 2014



Notes to the Condensed Consolidated Interim Financial Statements

C CONSOLIDATION ANIDANTING FRAMEWORK

The Condensed Consolidated Interim Financial Statements comprise Achmea B.V. and its subsidiarieseparatierpof the

Condensed Consolidated Interim Financial Statements managerial judgements, estimates and assumptions are used (e.gf tbesome
reported assets and liabilities and the reported amounts of revenues and expenses for the accountidy péecactual outcome may
deviate from these assumptions. In preparing these Condensed Consolidated Interim Financial Statements, the significanttgidge
YIRS o0& YIyFr3aSYSyid Ay FLWLIX &@Ay3d | OKYSI Qa | O @dntey arétheSamelastapplizd 8 a
the Consolidated Financial Statements for the year ended 31 December 2013, except for the accounting of medical expeaddsyincu
insured persons abroad (foreign claims). These foreign claims are settled partlghhiZaw (Zorg Instituut Nederland). ZiN pays foreign
health care providers through its network of foreign liaison bodies and then allocates these costs to Dutch health ifisetetsl

duration of this process often requires several years and the infaamaeceived about the accident year was very limited. As a result,
Achmea estimated the foreign claims to be expected but not yet allocated to Achmea by ZiN based on the declarationst gfetue la
Recently, there has been an expansion in the availdbta, including data about accident year, received from ZiN. In addition, data
processing related to these claims is now fully electronically. As a result, Achmea wasnadie teliably estimate foreign claims not yet
reported to Achmea. This changeestimation technique resulted in additional Insurance liabilities related to these claims amounting to

ecn YAftA2Yy FyYyR ¢201f SldAadGe GKNRBdAK bSi LINBFAG RSONBIF&aSR oe

D SEASONALITY

Inherent in the insurance business and the contractual citments of Achmea there is a certain degree of seasonality. Gross written

premiumsand the related Change in provision for unearned premiums (net of reinsurance) are based on the contractual annual premium

for the insurance contract§he inception of a m@ar part of the(health)insurance contractis per 1 January of a financial yeathva
contractual term of a yeaiGross written premiumare based on the whole contractual term. The premium for the future coverage period
is included in the Insurance tidities for unearned premiumg&.he related balance sheet items Insurance liabilities and Receivables and
accruals have the same seasonality.
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2. SEGMENT REPORTING

Segments are components of Achmea that are regularly reviewed by the Executive Board in aflbeate resources to the segmesund
to assess its performancAchmea recognises the segments Nif@ Netherlands, Health Netherlands, Pension & Life Netherlands,
International, Banking Netherlands and Other.

Nonlife Netherlands

Achmea's segment Nelife Netherlands consists of insurance contracts issued to customers to cover the risks mainly associated with
motor vehicles, property, general liability, occupational health and accident, including disability prevention.

Health Netherlands
Achmea's Hedlt Netherlands segment covers basic and supplementary health insurance and health services in the Netherlands.

Pension & Life Netherlands
The principal activities of the segment Pension & Life Netherlands are life and pension insurance, includimgedimitsurance.

International

Achmea's segment International contains all activities outside the Netherlands. Segment International operates actieelgunttiies
Greece SlovakiaTurkey Ireland andRussia. Moreover, segment International conducts ae@field start up with Rabobank in Australia.

The international activities include primarily insurance activities, but also banking activities. Insurance activitiés thlaggrovision of
Nortlife, Health and Life insurance policies, including the isiom of investment contracts containing no or insignificant insurance risk.
Furthermore, associates in which significant influence is exercised by management outside the Netherlands are includgwithin
segment.

Banking Netherlands

Achmea is active ibanking in the Netherlands through Achmea Bank and Staalbankiers. The principal activities of this segment are
providing residential mortgage loans, saving accounts and private banking.

Other

The segment Other consists of both asset and pension fund neamagt activities (Syntrus Achmea) and aggregator activities
(Independer.nl). Furthermore, investments not related to the Nié® Netherlands, Health Netherlands, Pension & Life Netherlands,
International and Banking Netherlands, shared service centresi@fiddepartments, net of their recharges to the segments described
above are included in this segment.

Achmea's Executive Board sets goals and targets for the segments throughout the company. The segments formulate strabegaiakco
and financial patieswithin the overall strategy, performance targeiad risk appetiteset by the Executive Board

All segment revenueportedrelate to external customer® A @Sy G KS NBt I 6ABS aAT S | yRodgomnede & A G A
with a contributbn of 10% or more of revenues (Gross written premiums, Banking income and Fee and commission income) are identified.
Achmea’s activities are located mainly in the Netherlands.

The accounting policies of the segments are the same as those described undentkyg policies. Transfer prices for intersegment
transactions are set at a 'coptice-plus’ basis. Segment results represent revenues earned by each segment minus operational and other
expenses allocated to the segmeAs of 2014expenses for shareservice centres and corporate expenses are allocated to segments
based on the activities parmed whereas until 2013 thesgere based on fixed amoungnd/or possibility to influence the costs based

on, amongst others, services provided, activities parfed and/or transactions processed. Comparative figures have not been adjusted
and are therefore not presented on a comparable basis.
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SEGMENT CONSOLIDATACEMENT OF FINANZDSITION AS ATWBEE 2014 2K ¢ _
NOMLIFE HEALTIPENSION & LI BANKIN INTERSEGME
NETHERLAN NETHERLBS NETHERLAN INTERNATION NETHERLAN OTHER ELIMINATIOI TOTAL
Assets
Intangible assets 725 148 126 4 60 1,063
Associates and joint ventures 6 59 75 6 B 149
Property for own use and equipment 82 10 26 76 383 577
Investment property 783 57 5 293 1,138
Investments 6,945 5,840 31,128 2,811 3,025 320 13,242 46,827
Investments backing linked liabilities 24 16,592 2,258 18,874
Banking credit portfolio 48 15,028 148 15,028
Deferred tax assets 10 47 416 473
Deferred acquisition costs 65 93 1 159
Amounts ceded to reinsurers 125 28 594 905 175 1,577
Receivables and accruals 1,230 9,170 866 580 19 98 1130 11,833
Cash and cash equivalents 65 699 103 273 1,056 83 1277 2,002
9,206 15,753 50,364 7,349 19,143 1,657 13,772 99,700
Assets classified as 'held for sale' 4 6 10
Total assets 9,206 15,757 50,364 7,349 19,143 1,663 13,772 99,710
Equity
Equity attributable to holders of equity
instruments of the Company 2,198 2,766 3,582 860 741 1478 9,669
Non-controlling interest 3 12 15
Total equity 2,201 2,766 3,582 860 741 1 466 9,684
Liabilities
Insurance liabilities 6,417 11,535 28,090 3,538 1917 48,663
Insurance liabilities where policyholders
bear investment risks 1 16,591 268 16,870
Investment contracts 2,011 2,011
Post-employment benefits 9 38 114 842 875
Other provisions 18 8 8 52 4 190 280
Banking customer accounts 7,485 11,320 6,165
Loans and borrowings 79 10 21 9,675 2,065 12,160 9,690
Derivatives 1 1 514 1,153 12 1,681
Deferred tax liabilities 17 17
Income tax payable 15 1 123 88 61
Other liabilities 479 1,414 1,563 581 108 1229 1217 3,699
7,005 12,977 46,782 6,489 18,402 2,129 13,772 90,012
Liabilities classified as 'held for sale' 14 14
Total equity and liabilities 9,206 15,757 50,364 7,349 19,143 1,663 13,772 99,710

*Within segment Other there are Intercompany positions with the other segments which can result in negative positions
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SEGMENT CONSOLIDATATCEMENT OF FINANZDSITION AS ADBCEMBER 2013 2K ¢ _
NOMNFE HEALTIPENSION & LI BANKIN INTERSEGME
NETHERLAN NETHERLAN NETHERLAN INTERNATION NETHERLAN OTHER ELIMINATIOI TOTAL
Assets
Intangible assets 732 176 191 2 143 1,244
Associates and joint ventures 8 58 72 6 8 152
Property for own use and equipment 91 9 19 76 383 578
Investment property 816 54 5 325 1,200
Investments 6,880 4,961 29,668 2,725 1,536 756 12,840 43,686
Investments backing linked liabilities 22 20,286 2,255 22,563
Banking credit portfolio 15,251 15,251
Deferred tax assets 9 70 444 523
Deferred acquisition costs 70 102 172
Amounts ceded to reinsurers 108 26 14 823 167 904
Receivables and accruals 1,108 3,120 649 407 33 1269 173 4,975
Cash and cash equivalents 60 460 265 275 2,263 317 1380 3,260
9,010 8,584 52,021 7,050 19,096 2,107 13,360 94,508
Assets classified as 'held for sale' 36 36
Total assets 9,010 8,584 52,021 7,086 19,096 2,107 13,360 94,544
Equity
Equity attributable to holders of equity
instruments of the Company 2,156 2,664 3,577 928 751 1389 9,687
Non-controlling interest 3 12 15
Total equity 2,159 2,664 3,577 928 751 1377 9,702
Liabilities
Insurance liabilities 6,042 5,053 26,028 3,367 1839 39,651
Insurance liabilities where policyholders
bear investment risks 9 19,115 263 19,387
Investment contracts 2,015 2,015
Post-employment benefits 9 33 121 772 793
Other provisions 20 22 11 56 4 161 274
Banking customer accounts 7,358 11,377 5,981
Loans and borrowings 85 18 21 9,862 2,785 11,640 11,131
Derivatives 480 1,002 9 1,491
Deferred tax liabilities 11 16 15
Income tax payable 1 15 7 32 32 67
Other liabilities 696 817 2,79 381 87 1498 1276 4,001
6,851 5,920 48,444 6,122 18,345 2,484 13,360 84,806
Liabilities classified as 'held for sale' 36 36
Total equity and liabilities 9,010 8,584 52,021 7,086 19,096 2,107 T 3,360 94,544

*Within segment Other there are Intercompany positions with the other segments which can result in negative positions
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SEGMENT CONSOLIDATEIME STATEMENSTRHRRLF YEAR 2014 2k ¢ _
NONLIFE HEALTIPENSION & LI BANKIN! INTERSEGME
NETHERLAN NETHERLBS NETHERLAN INTERNATION NETHERLAN OTHEF ELIMINATIOI TOTAL
Income
Gross written premiums 2,036 12,806 1,608 580 113 17,017
Reinsurance premiums 195 1100 1698 188 10 1971
Change in provision for unearned premiums
(net) 1400 16,317 1136 12 3 16,852
Net earned premiums 1,541 6,389 774 490 9,194
Income from associates and joint ventures 12 2 1 1
Investment income 61 24 403 53 9 135 515
Realised and unrealised gains and losses 14 27 1,116 100 121 1,236
Income from investments backing linked
liabilities 2 1,219 97 1,318
Banking income 315 2 317
Fee and commission income, and income
from service contracts 10 44 14 136 204
Other income 4 29 8 6 1 12 46
Totalincome 1,632 6,511 3,520 762 - 125 T 12,831
Expenses
liabilities 1,063 13
8 1,048
5 3 T
8 22 16
T
1 1 T4 55
1 118 93
T
1 T T
12
158
10 1 7
1 2 7 65 12
! The ratios of segment International include botiféNand Health insurance business.
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