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GROUP DEVELOPMENTS 

Acceleration & Innovation on track 

During the first six months of this year, we already implemented several specific improvements in our business operations as part of the 

Acceleration & Innovation change programme. We are currently on track with the plans we announced at the end of last year, and are 

determined to achieve our objectives. We are implementing our plan baseŘ ƻƴ ǘƘŜ ōǳƛƭŘƛƴƎ ōƭƻŎƪǎ άŎǳǎǘƻƳŜǊ ŘǊƛǾŜƴέΣ άŎƻƳǇŜǘƛǘƛǾŜ Ŏƻǎǘǎέ 

ŀƴŘ άǊŜǎǇƻƴǎƛōƭŜ ǊŜǘǳǊƴǎέΦ 

Customer-driven 

We continued to listen to our customers and made their views and opinions an integral part of our operations. Almost all Achmea brands 

maintain their own customer council, which give customers a platform to discuss and provide advice on products and services, as well as 

address current social issues to which our brands must respond in order to be prepared for the future. In addition, a large number of the 

members of the Vereniging Achmea Member Council are drawn from the customer councils, thereby creating a stable structure in which 

customers are given a say. hǳǊ ǿƛƭƭƛƴƎƴŜǎǎ ǘƻ ǊŜŀƭƭȅ ƭƛǎǘŜƴ ǘƻ ƻǳǊ ŎǳǎǘƻƳŜǊǎΩ ƛŘŜŀǎ ƛǎ ŜǾƛŘŜƴǘ ŦǊƻƳ ǎŜǾŜǊŀƭ ŎƘŀƴƎŜǎ FBTO made to the terms 

of its contents insurance. Based on feedback from the members of online community Onderling.nl, it now also covers damage caused by 

power outages. 

The integration of our direct and brokering distribution division into the new division Centraal Beheer Achmea became effective on 1 July. 

One of the main conclusions of our market analyses is that customers want to decide themselves when and how they would like to be 

served. We need to organise ourselves across channels to ensure that customers can genuinely make that choice. In merging our 

distribution divisions, we have come one step closer to achieving this objective. 

We have already implemented several innovative solutions for our customers, including the Social Hub, which Interpolis uses to proactively 

ŎƻƴǘŀŎǘ ŎǳǎǘƻƳŜǊǎ ǘƘǊƻǳƎƘ ǎƻŎƛŀƭ ƳŜŘƛŀΣ ŀƴŘ ǘƘŜ ±ŀƪŀƴǘƛŜŘƻƪǘŜǊ ώάIƻƭƛŘŀȅ 5ƻŎǘƻǊέϐ ŀǇǇ ƻŦŦŜǊŜŘ ōȅ ½ƛƭǾŜǊŜƴ YǊǳƛǎ !ŎƘƳŜŀΦ ¢Ƙƛǎ app allows 

holidaymakers to directly consult a medical expert in their own language, with the option to send pictures if necessary. A pilot project is 

currently underway which allows passengers departing from Schiphol or Eindhoven Airport to receive offers for travel insurance on their 

tablet or smartphone. These are just some of the examples of how we use new technologies to accommodate the needs of customers who 

wish to manage their insurance business at a time that suits them. 

 

In the immediate future, we will remain fully dedicated to further digitisation in order to serve our customers better, including through the 

smart use of available information concerning our customers and their needs. 

Competitive costs 

The changes we intend to implement in our business operations are right on schedule. Operating expenses were reduced by 3% over the 

past six months. !ŎƘƳŜŀΩǎ ƛƴŜǾƛǘŀble workforce reduction progresses on schedule, with the interests of the employees concerned naturally 

being very carefully considered. We are pleased that we have been able to reach agreement with the unions on a new redundancy plan 

which honours the commitment and dedication ς often over a period of many years ς of the valued employees who have been made 

redundant as a result of this reorganisation. We feel it is very important to continue acting as a good employer even during these trying 

times. The fact that appreciation for Achmea as an employer remains high is evidenced, for example, by the fact that it ranked first in the 

Insurers and Pension Funds category in the Netherlands in an image survey conducted by current-affairs weekly Intermediair in June of this 

year. 

The proposed integration of our Agis and TakeCareNow! brands into Zilveren Kruis Achmea will help us save costs and puts us in a better 

position to procure the highest-quality healthcare services for customers, thereby improving the quality of our insurance products and 

keeping health insurance premiums affordable in the process. We have also been successful in significantly downsizing our support staff 

departments. Meanwhile, we also remain focused on further reducing costs, for example by reducing the complexity of our IT systems. 
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Responsible returns 

Improving profitability to achieve responsible returns represents an important part of Acceleration & Innovation. Over the first half of this 

year we see the continued positive effect of the various steps we have taken on our income insurance portfolio, for example through a 

continued focus on claims management.  

During this period, we also decided to sell some of our health centres and close down others as we no longer need to continue owning and 

operating these ceƴǘǊŜǎ ƛƴ ƻǊŘŜǊ ǘƻ ŦǳǊǘƘŜǊ ƛƳǇƭŜƳŜƴǘ ½ƛƭǾŜǊŜƴ YǊǳƛǎ !ŎƘƳŜŀΩǎ ƘŜŀƭǘƘ ŀƴŘ Ǿƛǘŀƭƛǘȅ ǇƻƭƛŎȅΦ ²Ŝ ŀƭǎƻ ǎƻƭŘ ƻǳǊ рл҈ ǎǘŀƪŜ ƛƴ 

Myler. 

We are encouraged by the fact that we have remained highly competitive in the market: our brands continue to be greatly valued by their 

customers. Centraal Beheer Achmea, Interpolis and FBTO all managed to increase their sales of Property & Casualty products in the 

ŎƻƴǎǳƳŜǊ ƳŀǊƪŜǘΦ /ŜƴǘǊŀŀƭ .ŜƘŜŜǊ !ŎƘƳŜŀΩǎ ƭŜƎŀƭ ŜȄǇŜƴǎŜǎ ƛƴǎǳǊŀƴŎŜ ŎŀƳŜ ƻǳǘ ƻƴ ǘƻǇ ƛƴ ŀ ŎƻƳǇŀǊŀǘƛǾŜ ǘŜǎǘ ŎƻƴŘǳŎǘŜŘ ōȅ ǘƘŜ 

/ƻƴǎǳƳŜǊǎΩ !ǎǎƻŎƛŀǘƛƻƴ ƛƴ aŀȅ ƻŦ ǘƘƛǎ ȅŜŀǊΦ LƴǘŜǊǇƻƭƛǎ ŀƴŘ /ŜƴǘǊŀŀƭ .ŜƘŜŜǊ !ŎƘƳŜŀΣ ƳŜŀƴǿƘƛƭŜΣ ƘŀǾŜ ŀƭǎƻ ǎŜŜƴ ǘƘŜƛǊ ŎǳǎǘƻƳŜǊ ōase 

increase in the business market, while Avéro Achmea continues to be a strong player in the brokerage channel. Not surprisingly, four 

Achmea brands were listed in the top 10 of strong insurance brands in a recent independent survey conducted by Interbrand and AM, with 

Centraal Beheer Achmea ranking first and Interpolis ranking second. 

In June, the Netherlands Authority for the Financial Markets (AFM) sent Achmea the 2013 results for its annual Customer Centricity 

programme, which evaluates the largest financial services providers in the Netherlands based on a number of criteria relating to the 

Customer Centricity aspects of its business operations. While Achmea, with a total score of 3.3 on a scale of 5, performed better than in 

2012 (3.0), it remained slightly below the average score for the industry for 2013 (3.5). We received high marks for Savings Policy and 

Complaints Management, while achieving weaker scores in the Pensions and Customer Contact categories. The AFM scores provide us with 

a solid basis for further improving our business operations. 

CǳǊǘƘŜǊƳƻǊŜΣ ǿŜ ƘŀǾŜ ƘŜŜŘŜŘ !CaΩǎ ŀǇǇŜŀƭ ǘƻ ǘƘŜ ƛƴǎǳǊŀƴŎŜ ƛƴŘǳǎǘǊȅ ǘƻ ŎƻƴǘƛƴǳŜ ƛƴǾŜǎǘƛƴƎ ƛƴ ƛƴǘŜǊŀŎǘƛƻƴ ǿƛǘƘ ǘƘŜ ǇǳōƭƛŎ ƛƴ ŀ number of 

ǿŀȅǎΣ ƛƴŎƭǳŘƛƴƎ ǘƘǊƻǳƎƘ ƻǳǊ ά±ƻƭƎŜƴǎ bŜŘŜǊƭŀƴŘέ ώάIƻƭƭŀƴŘ Sŀȅǎέϐ ƛƴƛǘƛŀǘƛǾŜ ŀƴŘ ǘƘŜ άIǳƛǎƪŀƳŜǊƎŜǎǇǊŜƪƪŜƴέ ώά[ƛǾƛƴƎ wƻƻƳ /ƘŀǘǎέϐΣ ǿƘƛŎƘ 

we are organising throughout the Netherlands. Through an Achmea Corporate Relations initiative we engage in discussion with top Dutch 

business executives on a variety of issues of interest to them, while we also hold round tables ς about the sharing economy and other 

topics ς based on Customer Centricity and stakeholder dialogue based on Corporate Social Responsibility.  

With roots as a cooperative organisation, we are a vital part of the community and are mindful of the interests of all stakeholders. This is 

backed-up by a recent survey conducted by research company Sustainalytics, which found Achmea to be a leader in the insurance sector 

on the strength of its environmental, social and corporate governance policies. Furthermore, recent repeat surveys held by Eerlijke 

±ŜǊȊŜƪŜǊƛƴƎǎǿƛƧȊŜǊ ώǘƘŜ άIƻƴŜǎǘ LƴǎǳǊŀƴŎŜ DǳƛŘŜέϐ ŘŜƳƻƴǎǘǊŀǘŜ ǘƘŀǘ !ŎƘƳŜŀ Ƙŀǎ ƛƳǇƭŜƳŜƴǘŜŘ ǎǇŜŎƛŦƛŎ ƛƳǇǊƻǾŜƳŜƴǘǎ ƛƴ ƛǘǎ ƛƴǾŜǎǘment 

strategy in relation to human rights, labour rights, climate, health and the natural environment. This applies to both our investments and 

our business operations. Eerlijke Verzekeringswijzer has also positively assessed the way Achmea uses its influence to improve the 

healthcare available to populations in developing countries bearing in mind that, in 2014, one-third of the global population has no access 

to medication. Achmea makes above-average investments in pharmaceutical companies dedicated to promoting access to medication in 

developing countries. 

Changes to the Executive Board 

²ƛǘƘ ǘƘŜ ŀǇǇƻƛƴǘƳŜƴǘ ŦǊƻƳ ǿƛǘƘƛƴ ƻǳǊ ƻǿƴ ƻǊƎŀƴƛǎŀǘƛƻƴ ƻŦ IŜƴƪ ¢ƛƳƳŜǊ ŀǎ ǘƘŜ 9ȄŜŎǳǘƛǾŜ .ƻŀǊŘΩǎ /ƘƛŜŦ wƛǎƪ hŦŦƛŎŜǊΣ ǘƘŜ 9ȄŜŎǳǘƛve Board is 

now fully constituted. Solid risk management is essential for a cooperative insurance company with a prudent risk profile such as Achmea, 

all the more so given the increased complexity for insurers and the challenging change process we initiated through the launch of 

Acceleration & Innovation. 
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FINANCIAL RESULTS 

Group results 

!ŎƘƳŜŀ ǇƻǎǘŜŘ ŀƴ ƻǇŜǊŀǘƛƻƴŀƭ ǊŜǎǳƭǘ ƻŦ ϵ142 million for the first six months of 2014, representing an increase compared to ǘƘŜ ϵ84 million 

operational result ŦƻǊ ǘƘŜ ǎŀƳŜ ǇŜǊƛƻŘ ƭŀǎǘ ȅŜŀǊΦ IƻǿŜǾŜǊ ŀ ƴŜǘ ƭƻǎǎ ƻŦ ϵ58 million is presented for the first half year of 2014 (first half year 

нлмоΥ ϵ123 million net profit). The bridge from operational result to net result can be shown as follows: 

  ?ķ c_bb_ed@ 

 

FIRST HALF YEAR 

2014 

FIRST HALF YEAR 

2013 

Operational result 

The increase is due mainly to improved profitability of virtually all our insurance activities and further reduced operating expenses ς by 3% 

for the first half year 2014 ς ǘƻ ϵ1.4 billion. Achmea experienced a strong first half of the year, in line with operational and commercial 

expectations. Operating result from our Property & Casualty business remained stable, and we managed to increase our market share 

despite continued tough competition. We also continued to increase the profitability of our Income Protection insurance business during 

the first few months of 2014. Earnings from our Health insurance business remained stable during the first few months of the year. In the 

Pension and Life Insurance business, we implemented successful measures to further reduce complexity and risk in this segment. Coupled 

with interest-rate trends, this resulted in a better result than in the same period last year. Our financial position remained solid 

throughout, with our solvency ratio increasing to 220% (year-end 2013: 203%). 

Goodwill impairment and other nonrecurring items 

Our net result during the first half of 2014 was strongly affected by the impairment of goodwill and other intangible fixed assets relating to 

our pension services provider Syntrus Achmea and Russian-based insurance company Oranta. These impairments reduced profit by  

ϵ143 million. At Syntrus Achmea, persistently lower profit margins and the loss of a major contract will result in a lower projected return in 

the future, and, consequently, in the impairment of goodwill and other intangible ŦƛȄŜŘ ŀǎǎŜǘǎ ƛƴ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ϵ78 million. Significantly 

lower growth and profit expectations, changes in Russian legislation and the current economic uncertainty in Russia put continued 

pressure on profitability. ¢Ƙƛǎ Ƙŀǎ ǊŜǎǳƭǘŜŘ ƛƴ ŀ ϵ65 million goodwill impairment on Oranta. 

In addition, our net result for the first few months of 2014 was also affected by reorganisation costs related to Acceleration & Innovation. 

TheǎŜ ŜȄǇŜƴǎŜǎ ǊŜŘǳŎŜŘ ǇǊƻŦƛǘ ōȅ ϵ45 million. In light of projected expenses arising from decisions related to the personnel impact of the 

restructuring of our distribution organisation and downsizing of support staff departments, we made a reorganisation provision. On 

account of the recent decision ς in line with our management agenda ς to sell some of our health centres and close down others, we made 

a provision relating to staff redundancies and the closure of several locations which have not been sold. 

Operating expenses 

Structurally reducing costs for our customers is an integral part of our efforts to make our organisation even more customer-oriented. In 

fact, one of the components of Acceleration & Innovation aimed at achieving competitive cost levels. Our operating expenses fell by 3% in 

the first half year of 2014, to ϵмΣпно Ƴƛƭƭƛƻƴ όfirst half year нлмоΥ ϵмΣпто ƳƛƭƭƛƻƴύΦ ¢ƘŜ ƴǳƳōŜǊ ƻŦ Ƨƻōǎ ŀǘ ǘƘŜ ŎƻƳǇŀƴȅ ǿŀǎ ŦǳǊǘƘŜǊ ǊŜŘǳŎŜŘ 

in the first six months of 2014. The total number of employees (FTEs) fell by 571 (3%) to 17,890 (year-end 2013: 18,461). We will continue 

ǘƻ ǇǊŜǎǎ ŀƘŜŀŘ ǿƛǘƘ ǊŜŘǳŎƛƴƎ ƻǳǊ Ŏƻǎǘǎ ƛƴ ǘƘŜ ǇŜǊƛƻŘ ŀƘŜŀŘΣ ŀƴŘ Ƴŀƛƴǘŀƛƴ ƻǳǊ ŀƳōƛǘƛƻƴ ƻŦ ŎǳǘǘƛƴƎ ƻǳǊ ƻǇŜǊŀǘƛƴƎ ŜȄǇŜƴǎŜǎ ōȅ ϵп50 million 

on a long-term basis by the end of 2016. 
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Segment results 

Our Dutch Non-Life insurance business experienced a good first half of the year, in which we continued to increase the profitability of our 

Income Protection insurance portfolio. Revenue from Property & Casualty increased slightly, particularly thanks to the strong commercial 

performance and volume growth of Centraal Beheer Achmea and Avéro Achmea in a shrinking market. Written premiums in our Income 

Protection insurance business were down, partly due to our measures to restore profitability. 

Results from our Health insurance business remained almost unchanged during the first few months of the year, including the positive 

effects of our effective healthcare procurement policies. Revenue was down as a result of the lower premiums we introduced for our 

policyholders, the lower number of policyholders and lower written premiums from supplementary health insurance. 

Although we benefited from interest-rate trends in our Pension and Life insurance business during the first few months of the year, 

revenue remained down partly as a result of the termination of a number of separate accounts and the shift from individual life insurance 

policies to bank savings products. 

Operational result from our international insurance business remained unchanged, but the goodwill write-down on Oranta resulted in a 

substantial loss before tax of ϵ62 million. Meanwhile, written premiums decreased, mainly due to exchange-rate fluctuations and the 

persistently challenging markets 
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UNCERTAINTIES IN THE SECOND HALF YEAR OF 2014 

!ǎ ŀƴ ƛƴǎǳǊŀƴŎŜ ŎƻƳǇŀƴȅΣ !ŎƘƳŜŀ ƛǎ ƛƴ ǘƘŜ ΨōǳǎƛƴŜǎǎ ƻŦ ǊƛǎƪǎΩ ŀƴŘ ŀǎ ŀ ǊŜǎǳƭǘ ƛǎ ŜȄǇƻǎŜŘ ǘƻ ŀ ǾŀǊƛŜǘȅ ƻŦ Ǌƛǎƪǎ ŀƴŘ ǳƴŎŜǊǘŀƛƴǘies, amongst 

which: changes in the (global) financial markets and local political and economic developments that demonstrate a political uncertainty 

ǊŜƭŀǘŜŘ ǘƻ IŜŀƭǘƘ LƴǎǳǊŀƴŎŜ ƛƴ ǘƘŜ bŜǘƘŜǊƭŀƴŘǎΦ ¢ƘŜǎŜ Ǌƛǎƪǎ Ƴŀȅ ƘŀǾŜ ŀƴ ƛƳǇŀŎǘ ƻƴ !ŎƘƳŜŀΩǎ ǇŜǊŦƻǊƳŀƴŎŜ ƛƴ ǘƘŜ ŎƻƳƛƴƎ ƘŀƭŦ ȅŜŀr. 

The risks and uncertainties to which Achmea is exposed are described in the Risk Management Paragraph of the Consolidated Financial 

{ǘŀǘŜƳŜƴǘǎ нлмоΦ ¢ƘŜ wƛǎƪ aŀƴŀƎŜƳŜƴǘ tŀǊŀƎǊŀǇƘ ŀƭǎƻ ŘŜǎŎǊƛōŜǎ !ŎƘƳŜŀΩǎ Ǌƛǎƪ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ ŎƻƴǘǊƻƭ ǎȅǎǘŜƳ ƻƴ ǘƘŜ ōŀǎƛǎ ƻŦ ŀ 

strategic risk analysis and the identified significant risks. 

No additional risks and uncertainties need to be described in relation to the second half year 2014. 

Willem van Duin 

Chairman of the Executive Board, Achmea B.V. 

12 August 2014
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STATEMENT OF THE EXECUTIVE BOARD OF ACHMEA B.V. 

The Executive Board reviewed the Achmea B.V. Condensed Consolidated Interim Financial Statements on 28 July 2014 and authorised 

them for submission to the Supervisory Board. The Achmea Condensed Consolidated Interim Financial Statements for the six-month period 

ended 30 June 2014 were authorised for issue in accordance with the resolution of the Executive Board on 12 August 2014. 

The Executive Board of Achmea B.V. declares that, to the best of their knowledge, the Achmea B.V. Condensed Consolidated Interim 

Financial Statements 2014 give a true and fair view of the assets, liabilities, financial position and net profit of Achmea B.V. These 

Condensed Consolidated Interim Financial Statements have been prepared in accordance with the International Financial Reporting 

Standards, including International Accounting Standards (IAS) and Interpretations as at 30 June 2014 as adopted by the European Union, 

ǎǇŜŎƛŦƛŎŀƭƭȅ L!{ оп ΨLƴǘŜǊƛƳ CƛƴŀƴŎƛŀƭ wŜǇƻǊǘƛƴƎΩΦ ¢ƘŜ 9ȄŜŎǳǘƛǾŜ .ƻŀǊŘ ƻŦ !ŎƘƳŜŀ .Φ±Φ ƛǎ ƻŦ ǘƘŜ ƻǇƛƴƛƻƴ that the information contained in 

these Condensed Consolidated Interim Financial Statements has no omissions likely to modify significantly the scope of any statements 

made. Furthermore, the Executive Board of Achmea B.V. declares that the Board Report includes a fair view of the information required 

pursuant to section 5:25d, subsection 8 and 9 of the Dutch Financial Markets Supervision Act (Wet op het financieel toezicht). 

Zeist, 12 August 2014 

Executive Board 

W.A.J. (Willem) van Duin, Chairman 

H. (Huub) Arendse, CFO 

J.A.S. (Jeroen) van Breda Vriesman 

D. (Danny) van der Eijk 

R. (Roelof) Konterman 

H. (Henk) Timmer, CRO 
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ACHMEA B.V. 

CONDENSED CONSOLIDATED INTERIM 
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CONSOLIDATED STATEMENT OF FINANCIAL POSITION (BEFORE APPROPRIATION OF RESULT) ?ķ c_bb_ed@ 

 

 

NOTES 

30 JUNE 

2014 

31 DECEMBER 

2013 

1 JANUARY 

2013 
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CONSOLIDATED INCOME STATEMENT*  ?ķ c_bb_ed@ 

 

FIRST HALF  

YEAR 2014 

FIRST HALF  

YEAR 2013 

ī ī

ī ī

ī

ī ī

ī ī

ī

ī

ī

ī

ī

 Adjusted for comparison reasons
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CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME ?ķ c_bb_ed@ 

  

FIRST HALF 

YEAR 2014 

FIRST HALF 

YEAR 2013 

ī

ī ī

ī

ī ī

ī

ī

ī

ī

ī ī

ī

ī

ī

ī
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CONSOLIDATED STATEMENT OF CHANGES IN TOTAL EQUITY ?ķ c_bb_ed@ 

2014 

SHARE 

CAPITAL 

OWN 

SHARES 

LEGAL 

RESERVES 

REVALUA- 

TION 

RESERVE 

EXCHANGE 

DIFFER- 

ENCE 

RESERVE 

HEDGING 

RESERVE 

REMEASU- 

REMENT 

OF 

DEFIINED 

BENEFIT 

PLANS 

RETAINED 

EARNINGS 

PROFIT 

FOR 

THE YEAR 

OTHER 

EQUITY 

INSTRU- 

MENTS 

EQUITY 

ATTRIBUT- 

ABLE TO 

HOLDERS 

OF EQUITY 

INSTRU- 

MENTS 

OF THE 

COMPANY 

NON-CON- 

TROLLING 

INTEREST 

TOTAL 

EQUITY 

ī ī ī ī ī

ī

ī ī ī

ī ī

ī ī

ī ī ī

ī ī ī ī ī ī

 

 

CONSOLIDATED STATEMENT OF CHANGES IN TOTAL EQUITY ?ķ c_bb_ed@ 

2013 

SHARE 

CAPITAL 

OWN 

SHARES 

LEGAL 

RESERVES 

REVALUA- 

TION 

RESERVE 

EXCHANGE 

DIFFER- 

ENCE 

RESERVE 

HEDGING 

RESERVE 

REMEASU- 

REMENT 

OF 

DEFIINED 

BENEFIT 

PLANS 

RETAINED 

EARNINGS 

PROFIT 

FOR 

THE YEAR 

OTHER 

EQUITY 

INSTRU- 

MENTS 

EQUITY 

ATTRIBUT- 

ABLE TO 

HOLDERS 

OF EQUITY 

INSTRU- 

MENTS 

OF THE 

COMPANY 

NON-CON- 

TROLLING 

INTEREST 

TOTAL 

EQUITY 

ī ī ī ī

ī

ī ī ī ī

ī ī ī ī ī

ī ī ī ī ī

ī ī

ī ī ī

ī ī ī

ī ī

ī ī ī ī

5ƛǾƛŘŜƴŘǎ ŀƴŘ ŎƻǳǇƻƴ ǇŀȅƳŜƴǘǎ Ŏƻƴǎƛǎǘ ƻŦ ŘƛǾƛŘŜƴŘ ǇŀƛŘ ǘƻ ƘƻƭŘŜǊǎ ƻŦ ǇǊŜŦŜǊŜƴŎŜ ǎƘŀǊŜǎ ƻŦ ϵнр Ƴƛƭƭƛƻƴ όŦƛǊǎǘ ƘŀƭŦ ȅŜŀǊ нлмоΥ ϵнр ƳƛƭƭƛƻƴύΣ 

dividend paid to holders of ordinary shares ƻŦ ϵмнл Ƴƛƭƭƛƻƴ όŦƛǊǎǘ ƘŀƭŦ ȅŜŀǊ нлмоΥ ϵмсу Ƴƛƭƭƛƻƴύ ŀƴŘ ŎƻǳǇƻƴ ǇŀȅƳŜƴǘǎ ǘƻ ƘƻƭŘŜǊǎ ƻŦ hǘƘŜǊ 

Ŝǉǳƛǘȅ ƛƴǎǘǊǳƳŜƴǘǎ ƻŦ ϵмф Ƴƛƭƭƛƻƴ όŦƛǊǎǘ ƘŀƭŦ ȅŜŀǊ нлмоΥ ϵпп ƳƛƭƭƛƻƴύΦ 
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CONDENSED CONSOLIDATED STATEMENT OF CASH FLOWS  ?ķ c_bb_ed@ 

 

FIRST HALF 

YEAR 2014 

FIRST HALF 

YEAR 2013 

ī

ī

ī

ī ī

ī ī

ī

ī
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1. ACCOUNTING POLICIES 

A BASIS OF PRESENTATION 

The Condensed Consolidated Interim Financial Statements of Achmea B.V. have been prepared in accordance with International 

!ŎŎƻǳƴǘƛƴƎ {ǘŀƴŘŀǊŘ оп ΨLƴǘŜǊƛƳ CƛƴŀƴŎƛŀƭ wŜǇƻǊǘƛƴƎΩΦ ¢ƘŜ ŀŎŎƻǳƴǘƛƴƎ ǇƻƭƛŎƛŜǎΣ ǳǎŜŘ ǘƻ ǇǊŜǇŀǊŜ ǘƘŜǎŜ /ƻƴŘŜƴǎŜŘ /ƻƴǎƻƭƛŘŀǘŜŘ LƴǘŜǊƛƳ 

Financial Statements, are in accordance with the International Financial Reporting Standards, including International Accounting Standards 

(IAS) and Interpretations as at 30 June 2014 as adopted by the European Union. The Condensed Consolidated Interim Financial Statements 

should be read in conjunction with the Achmea Consolidated Financial Statements 2013. The Achmea Consolidated Financial Statements 

2013 are available at www.achmea.com. All amounts in the Condensed Consolidated Interim Financial Statements are in millions of euros 

unless stated otherwise.

B CHANGES IN REPORTING 

The accounting policies and methods of computation are the same as those applied in the 2013 Financial Statements except for changes 

mentioned specifically hereafter. 

INITIAL APPLICATION OF ACCOUNTING POLICIES 

The following Standards and amendments have been adopted by Achmea as of 1 January 2014.  

IAS 32 OFFSETTING FINANCIAL ASSETS AND FINANCIAL LIABILITIES (AMENDMENT) 

On 16 December 2011, the IASB issued amendments to IAS 32 that clarify the requirements for offsetting financial instruments. The 

amendments address inconsistencies in current practice when applying the offsetting criteria in IAS 32 Financial Instruments: Presentation. 

¢ƘŜ ŀƳŜƴŘƳŜƴǘǎ ŎƭŀǊƛŦȅ ǘƘŜ ƳŜŀƴƛƴƎ ƻŦ ΨŎǳǊǊŜƴǘƭȅ Ƙŀǎ ŀ ƭŜƎŀƭƭȅ ŜƴŦƻǊŎŜŀōƭŜ ǊƛƎƘǘ ǘƻ ƻŦŦǎŜǘΩ ŀƴŘ ǘƘŀǘ ǎƻƳŜ ƎǊƻǎǎ ǎŜǘǘƭŜƳŜƴǘ ǎȅstems may be 

considered equivalent to net settlement. These amendments had no impact on Achmea as no different offsetting decisions are made. The 

amendments had no impact on Total assets, Net profit and Total equity of Achmea.  

IAS 39 FINANCIAL INSTRUMENTS: RECOGNITION AND MEASUREMENT (AMENDMENT) 

On 27 June 2013, the IASB published narrow-scope amendments to IAS 39 Financial Instruments: Recognition and Measurement entitled 

Novation of Derivatives and Continuation of Hedge Accounting (Amendments to IAS 39). The narrow-scope amendments allow hedge 

accounting to continue in a situation where a derivative, which has been designated as a hedging instrument, is novated to effect clearing 

with a central counterparty as a result of laws or regulation, if specific conditions are met. These amendments had no impact on Net profit 

and Total equity of Achmea. 

IFRS 10 CONSOLIDATED FINANCIAL STATEMENTS 

On 12 May 2011, the IASB issued IFRS 10 Consolidated Financial Statements, IFRS 11 Joint Arrangements, IFRS 12 Disclosure of Interests in 

Other Entities and consequential amendments to IAS 28 Investments in Associates and Joint Ventures and IAS 27 Separate Financial 

Statements. Furthermore, on 28 June 2012 and 31 October 2012 further amendments to these standards were issued by the IASB. IFRS 10 

defines the principles of control and establishes control as the sole basis for determining which entities are to be consolidated in the 

financial statements. The standard also sets out requirements on how to apply the control principles. IFRS 10 replaces all the guidance on 

control and consolidation in IAS 27 Consolidated and Separate Financial Statements and SIC-12 Consolidation ς Special Purpose Entities.  

The following tables summarise the impact of the implementation of IFRS 10 on Total equity, Net profit, Other comprehensive income and 

Net cash flow of Achmea in 2013. In accordance with the transitional provisions of IFRS 10, if control in a former subsidiary was lost before 

1 January 2014 Achmea has not reassessed whether control for this subsidiary existed, based on the guidance in IFRS 10. Furthermore, 

gains and losses on the loss of control of these entities before 2014 are not recalculated. For those entities that were not consolidated in 

the past, but which Achmea has to consolidate based on IFRS 10, comparative figures have been adjusted for the immediately preceding 

period. 
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IMPACT ON TOTAL EQUITY  ?ķ c_bb_ed@ 

 

AS AT 31 

DECEMBER 2013 

AS AT 1 JANUARY 

2013 

ī ī

ī ī

 

IMPACT ON NET PROFIT ?ķ c_bb_ed@ 

 

FIRST HALF YEAR 

2013 

ī

The impact on (diluted) earnings per share in 2013 is nil. 

IMPACT ON NET OTHER COMPREHENSIVE INCOME  ?ķ c_bb_ed@ 

 

FIRST HALF YEAR 

2013 

ī

ī

The impact of IFRS 10 on the condensed consolidated statement of cash flows is not material.  

The implementation of IFRS 10 resulted in the consolidation of several investment funds in which Achmea invests on behalf of 

policyholders and also acts as the investment manager. The main part of the participation rights in these investment funds are held for the 

risk of policyholders and were presented in the past as Investments backing linked liabilities ς Equities and similar investments. A small part 

of the participation rights were not held by policyholders but for the risk of Achmea. Due to the consolidation of the investments funds, the 

underlying investments are presented as part of Investments backing linked liabilities (e.g. Bonds and other fixed income investments and 

Cash and other financial investments) and, for the part for risk of Achmea, as Investments.  These latter investments, which are not held for 

the risk of policyholders,  are classified at Ψ!ǘ ŦŀƛǊ ǾŀƭǳŜ ǘƘǊƻǳƎƘ ǇǊƻŦƛǘ ƻǊ ƭƻǎǎΩ. Before 2014, Achmea did not consolidate these  investments 

funds and the participation rights for the risk of Achmea ǿŜǊŜ ŎƭŀǎǎƛŦƛŜŘ ŀǎ Ψ!ǾŀƛƭŀōƭŜ ŦƻǊ ǎŀƭŜΩΦ ¢Ƙƛǎ ǊŜǎǳƭǘŜŘ ƛƴ a reclassification between 

the Revaluation reserve and Retained earnings, both part of Total equity, as at 1 JanuŀǊȅ нлмо ŀƳƻǳƴǘƛƴƎ ǘƻ ϵ7 million.  

A minor part of the participation rights in these investment funds is held by external parties. Because these investment funds were not 

consolidated, these participation rights were not presented in the statement of financial position in the past. Within the financial 

statements of these investment funds, the participation rights are classified as equity. Based on IAS 32 AG 29A, the participation rights of 

the non-controlling interest (e.g. the external parties) should be classified as liabilities in the Condensed Consolidated Interim Financial 

Statements of the group. Therefore, due to the implementation of IFRS 10, both Investments and Other liabilities are increased by the 

same amounts. The related accounts in the Income statement are adjusted accordingly. 
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IFRS 11 JOINT ARRANGEMENTS 

IASB issued IFRS 11 on 12 May 2011. The standard was developed as part of the IASB improvement process on the accounting for off-

balance sheet activities and joint arrangements. Furthermore, on 28 June 2012 amendments on transition guidance were issued by the 

IASB. IFRS 11 replaces IAS 31 Interest in Joint Ventures and SIC-13 Jointly Controlled Entities-Non-Monetary Contributions by Venturers and 

will be applicable from 1 January 2013. IFRS 11 removes the option to account for joint arrangements using proportionate consolidation. 

Instead, joint arrangements that meet the definition of a joint venture under IFRS 11 must be accounted for, using the equity method. 

Therefore, Achmea has changed its accounting treatment for joint ventures from proportionate consolidation to equity accounting. 

The following tables summarise the impact of the implementation of IFRS 11 on Total equity, Net profit, Other comprehensive income and 

Net cash flow of Achmea in 2013. Achmea has applied the new accounting policy for interests in joint ventures occurring on or after 1 

January 2013 in accordance with the transitional provisions of IFRS 11. Achmea has assessed the nature of its joint arrangements as at 31 

December 2013 and determined them to be joint ventures. Achmea therefore recognised its investment in joint ventures at 1 January 

2013, as the total of the carrying amounts of the assets and liabilities previously proportionately consolidated. This is the deemed cost of 

the investments in joint ventures for applying the equity method of accounting.  

IMPACT ON TOTAL EQUITY  ?ķ c_bb_ed@ 

 

AS AT 31 

DECEMBER 2013 

AS AT 1 JANUARY 

2013 

ī ī

ī ī

ī ī

 

IMPACT ON NET PROFIT ?ķ c_bb_ed@ 

 

FIRST HALF YEAR 

2013 

ī

ī

ī

The impact on (diluted) earnings per share in 2013 is nil. 
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IMPACT ON NET OTHER COMPREHENSIVE INCOME  ?ķ c_bb_ed@ 

 

FIRST HALF YEAR 

2013 

ī

ī

ī

The impact of IFRS 11 on the condensed consolidated statement of cash flows is not material.  

IFRS 12 DISCLOSURE OF INTERESTS IN OTHER ENTITIES 

IFRS 12 provides disclosure requirements on interests in subsidiaries, associates, joint ventures, and structured entities. This standard 

ŀŦŦŜŎǘǎ ŘƛǎŎƭƻǎǳǊŜ ƻƴƭȅ ŀƴŘ Ƙŀǎ ǘƘŜǊŜŦƻǊŜ ƴƻ ƛƳǇŀŎǘ ƻƴ !ŎƘƳŜŀΩǎ bŜǘ ǇǊƻŦƛǘ ŀƴŘ ¢ƻǘŀƭ ŜǉǳƛǘȅΦ ¢Ƙƛǎ ƴŜǿ ǎǘŀƴŘŀǊŘ Ƙŀǎ ƭƛmited impact on the 

ŘƛǎŎƭƻǎǳǊŜǎ ǊŜƭŀǘŜŘ ǘƻ !ŎƘƳŜŀΩǎ ƛƴǘŜǊŜǎǘ ƛƴ Ƨƻƛƴǘ ŀǊǊŀƴƎŜƳŜƴǘǎΣ ŀǎǎƻŎƛŀǘŜǎ ƻǊ ǳƴŎƻƴǎƻƭƛŘŀǘŜŘ ŜƴǘƛǘƛŜǎΦ 5ǳŜ ǘƻ ǘƘŜ ƭƛƳƛǘŜŘ ƛƳǇact on the 

disclosures, the new disclosures will be included in the Financial Statements 2014 for the first time. In accordance with the transitional 

provisions of IFRS 12, comparatives for disclosures regarding unconsolidated structured entities are not be presented. 

IAS 27 REISSUED AS IAS 27 SEPARATE FINANCIAL STATEMENTS 

On 12 May 2011, the IASB reissued IAS 27. The revised IAS 27 contains accounting and disclosure requirements only for investments in 

subsidiaries, joint ventures and associates in company Financial Statements. Furthermore, on 31 October 2012 amendments were issued 

by the IASB (refer to IFRS 10 for ōǊƛŜŦ ǎǳƳƳŀǊȅ ƻŦ ǘƘŜ ŀƳŜƴŘƳŜƴǘǎύΦ ¢ƘŜ ǎǘŀƴŘŀǊŘ ƘŀŘ ƴƻ ƛƳǇŀŎǘ ƻƴ !ŎƘƳŜŀΩǎ /ƻƳǇŀƴȅ CƛƴŀƴŎƛŀƭ 

Statements as Achmea makes use of the option provided in section 362 (8) Book 2, part 9 of the Dutch Civil Code for accounting for 

subsidiaries, joint ventures and associates in separate Financial Statements. 

IAS 28 REISSUED AS IAS 28 INVESTMENTS IN ASSOCIATES AND JOINT VENTURES 

On 12 May 2011, the IASB reissued IAS 28. The revised IAS 28 prescribes the accounting for investments in associates and sets out 

requirements for the application of the equity method when accounting for investments in associates and joint ventures. The revised 

standard had a limited impact on the presentation of the joint ventures in which Achmea is involved. The revised standard had no impact 

on Net profit and Total equity of Achmea. 

IFRIC 21 LEVIES 

On 20 May 2013, the IASB issued IFRIC Interpretation 21: Levies, an Interpretation on the accounting for levies imposed by governments. 

IFRIC 21 is an interpretation of IAS 37 Provisions, Contingent Liabilities and Contingent Assets. The Interpretation clarifies that the 

obligating event that gives rise to a liability to pay a levy is the activity described in the relevant legislation that triggers the payment of the 

levy. The Interpretation had no impact on Net profit and Total equity of Achmea. 

CHANGES IN STANDARDS AND AMENDMENTS WITH FUTURE APPLICATION DATE 

In addition to the new Standards, amendments to Standards and Interpretations published by the International Accounting Standard Board 

(IASB) as mentioned in the Achmea Consolidated Financial Statements 2013, the following Standards and Interpretations were issued in 

2014 and are not applied by Achmea in preparing its Condensed Consolidated Interim Financial Statements. 

IAS 16 PROPERTY, PLANT AND EQUIPMENT (AMENDMENT) 

On 12 May 2014, the IASB issued amendments to IAS 16 Property, Plant and Equipment. IAS 16 establishes the principle for the basis of 

depreciation and amortisation as being the expected pattern of consumption of the future economic benefits of an asset. The IASB has 

clarified that the use of revenue-based methods to calculate the depreciation of an asset is in general not appropriate. These amendments 

are effective for reporting periods beginning on or after 1 January 2016, with early application permitted. Furthermore, on 30 June 2014, 

the IASB issued amendments that change the financial reporting for bearer plants. The IASB decided that bearer plants should be 

accounted for in the same way as property, plant and equipment in IAS 16, because their operation is similar to that of manufacturing.  

These amendments are effective for reporting periods beginning on or after 1 January 2016, with early application permitted. As at 30 June 

2014, these amendments have not been endorsed by the EU. Both amendments will have no impact on Net profit and Total equity of 

Achmea. 
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IAS 38 INTANGIBLE ASSETS (AMENDMENT) 

On 12 May 2014, the IASB issued amendments to IAS 38 Intangible Assets. IAS 38 establishes the principle for the basis of depreciation and 

amortisation as being the expected pattern of consumption of the future economic benefits of an asset. The IASB clarified that revenue is 

generally presumed to be an inappropriate basis for measuring the consumption of the economic benefits embodied in an intangible asset.  

This presumption, however, can be rebutted in certain limited circumstances. These amendments are effective for reporting periods 

beginning on or after 1 January 2016, with early application permitted. As at 30 June 2014, these amendments have not been endorsed by 

the EU. As Achmea uses economic life as the basis of depreciation, the amendments will have no impact on Net profit and Total equity of 

Achmea. 

IAS 41 AGRICULTURE (AMENDMENT) 
On 30 June 2014, the IASB issued amendments that change the financial reporting for bearer plants. The IASB decided that bearer plants 

should be accounted for in the same way as property, plant and equipment in IAS 16, because their operation is similar to that of 

manufacturing. These amendments are effective for reporting periods beginning on or after 1 January 2016, with early application 

permitted. As at 30 June 2014, these amendments have not been endorsed by the EU. These amendments will have no impact on Net 

profit and Total equity of Achmea. 

IFRS 11 JOINT ARRANGEMENTS (AMENDMENT) 

On 6 May 2014, the IASB issued amendments to IFRS 11 Joint Arrangements. IFRS 11 addresses the accounting for interests in joint 

ventures and joint operations. The amendments add new guidance on how to account for the acquisition of an interest in a joint operation 

that constitutes a business. The amendments specify the appropriate accounting treatment for such acquisitions. These amendments are 

effective for reporting periods beginning on or after 1 January 2016. As at 30 June 2014, these amendments have not been endorsed by 

the EU. As Achmea does not qualify as an investment entity, the amendments will have no  impact on Net profit and Total equity of 

Achmea. 

IFRS 14 REGULATORY DEFERRAL ACCOUNTS 

On 31 January 2014, the IASB issued an interim Standard, IFRS 14 Regulatory Deferral Accounts. The aim of this interim Standard is to 

enhance the comparability of financial reporting by entities that are engaged in rate-regulated activities. IFRS 14 permits first-time 

adopters to continue to recognise amounts related to rate regulation in accordance with their previous GAAP requirements when they 

adopt IFRS. However, to enhance comparability with entities that already apply IFRS and do not recognise such amounts, the Standard 

requires that the effect of rate regulation must be presented separately from other items. An entity that already presents IFRS financial 

statements is not eligible to apply the Standard. IFRS 14 Regulatory Deferral Accounts is effective from 1 January 2016, with early 

application permitted. As at 30 June 2014, the Standard has not been endorsed by the EU. This Standard is not applicable to Achmea and 

therefore this Standard will have no impact on Net profit and Total equity of Achmea. 

IFRS 15 REVENUE FROM CONTRACTS WITH CUSTOMERS 

On 28 May 2014, the IASB issued a Standard on the recognition of revenue from contracts with customers.  The Standard replaces IAS 18 

Revenue, IAS 11 Construction Contracts and related Interpretations. The core principle of the new Standard is for companies to recognise 

revenue to depict the transfer of goods or services to customers in amounts that reflect the consideration (that is, payment) to which the 

company expects to be entitled in exchange for those goods or services. The new Standard will also result in enhanced disclosures about 

revenue, provide guidance for transactions that were not previously addressed comprehensively (for example, service revenue and 

contract modifications) and improve guidance for multiple-element arrangements. IFRS 15 Revenue from Contracts with Customers is 

effective for reporting periods beginning on or after 1 January 2017, with early application permitted. As at 30 June 2014, the Standard has 

not been endorsed by the EU. As Achmea is primarily an insurance company, the Standard is expected to have no material impact on Net 

profit and Total equity of Achmea. 
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C CONSOLIDATION AND ACCOUNTING FRAMEWORK 

The Condensed Consolidated Interim Financial Statements comprise Achmea B.V. and its subsidiaries. For the preparation of the 

Condensed Consolidated Interim Financial Statements managerial judgements, estimates and assumptions are used (e.g. for some of the 

reported assets and liabilities and the reported amounts of revenues and expenses for the accounting period). The actual outcome may 

deviate from these assumptions. In preparing these Condensed Consolidated Interim Financial Statements, the significant judgements 

ƳŀŘŜ ōȅ ƳŀƴŀƎŜƳŜƴǘ ƛƴ ŀǇǇƭȅƛƴƎ !ŎƘƳŜŀΩǎ ŀŎŎƻǳƴǘƛƴƎ ǇƻƭƛŎƛŜǎ ŀƴŘ ǘƘŜ ƪŜȅ ǎƻǳǊŎŜǎ ƻŦ ŜǎǘƛƳŀǘƛƻƴ ǳƴŎŜrtainties are the same as applied to 

the Consolidated Financial Statements for the year ended 31 December 2013, except for the accounting of medical expenses incurred by 

insured persons abroad (foreign claims). These foreign claims are settled partly through ZiN (Zorg Instituut Nederland). ZiN pays foreign 

health care providers through its network of foreign liaison bodies and then allocates these costs to Dutch health insurers. The total 

duration of this process often requires several years and the information received about the accident year was very limited. As a result, 

Achmea estimated the foreign claims to be expected but not yet allocated to Achmea by ZiN based on the declarations of the last year. 

Recently, there has been an expansion in the available data, including data about accident year, received from ZiN. In addition, data 

processing related to these claims  is now fully electronically.  As a result, Achmea was able to more reliably estimate foreign claims not yet 

reported to Achmea. This change in estimation technique resulted in additional Insurance liabilities related to these claims amounting to 

ϵсп Ƴƛƭƭƛƻƴ ŀƴŘ ¢ƻǘŀƭ Ŝǉǳƛǘȅ ǘƘǊƻǳƎƘ bŜǘ ǇǊƻŦƛǘ ŘŜŎǊŜŀǎŜŘ ōȅ ǘƘŜ ǎŀƳŜ ŀƳƻǳƴǘΦ 

D SEASONALITY 

Inherent in the insurance business and the contractual commitments of Achmea there is a certain degree of seasonality. Gross written 

premiums and the related Change in provision for unearned premiums (net of reinsurance) are based on the contractual annual premium 

for the insurance contracts. The inception of a major part of the (health) insurance contracts is per 1 January of a financial year with a 

contractual term of a year. Gross written premiums are based on the whole contractual term. The premium for the future coverage period 

is included in the Insurance liabilities for unearned premiums. The related balance sheet items Insurance liabilities and Receivables and 

accruals have the same seasonality.
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2. SEGMENT REPORTING 

Segments are components of Achmea that are regularly reviewed by the Executive Board in order to allocate resources to the segment and 

to assess its performance. Achmea recognises the segments Non-life Netherlands, Health Netherlands, Pension & Life Netherlands, 

International, Banking Netherlands and Other.  

Non-life Netherlands 

Achmea's segment Non-life Netherlands consists of insurance contracts issued to customers to cover the risks mainly associated with 

motor vehicles, property, general liability, occupational health and accident, including disability prevention. 

Health Netherlands 

Achmea's Health Netherlands segment covers basic and supplementary health insurance and health services in the Netherlands. 

Pension & Life Netherlands 

The principal activities of the segment Pension & Life Netherlands are life and pension insurance, including unit-linked insurance. 

International 

Achmea's segment International contains all activities outside the Netherlands. Segment International operates actively in the countries 

Greece, Slovakia, Turkey, Ireland and Russia. Moreover, segment International conducts a Greenfield start up with Rabobank in Australia.  

The international activities include primarily insurance activities, but also banking activities. Insurance activities relate to the provision of 

Non-life, Health and Life insurance policies, including the provision of investment contracts containing no or insignificant insurance risk. 

Furthermore, associates in which significant influence is exercised by management outside the Netherlands are included within this 

segment. 

Banking Netherlands 

Achmea is active in banking in the Netherlands through Achmea Bank and Staalbankiers. The principal activities of this segment are 

providing residential mortgage loans, saving accounts and private banking. 

Other 

The segment Other consists of both asset and pension fund management activities (Syntrus Achmea) and aggregator activities 

(Independer.nl). Furthermore, investments not related to the Non-life Netherlands, Health Netherlands, Pension & Life Netherlands, 

International and Banking Netherlands, shared service centres and staff departments, net of their recharges to the segments described 

above are included in this segment. 

Achmea's Executive Board sets goals and targets for the segments throughout the company. The segments formulate strategic, commercial 

and financial policies within the overall strategy, performance targets and risk appetite set by the Executive Board.  

All segment revenues reported relate to external customers. DƛǾŜƴ ǘƘŜ ǊŜƭŀǘƛǾŜ ǎƛȊŜ ŀƴŘ ŎƻƳǇƻǎƛǘƛƻƴ ƻŦ !ŎƘƳŜŀΩǎ ƻǇŜǊŀǘƛƻƴǎΣ no customers 

with a contribution of 10% or more of revenues (Gross written premiums, Banking income and Fee and commission income) are identified. 

Achmea's activities are located mainly in the Netherlands. 

The accounting policies of the segments are the same as those described under Accounting policies. Transfer prices for intersegment 

transactions are set at a 'cost-price-plus' basis. Segment results represent revenues earned by each segment minus operational and other 

expenses allocated to the segment. As of 2014, expenses for shared service centres and corporate expenses are allocated to segments 

based on the activities performed whereas until 2013 these were based on fixed amounts and/or possibility to influence the costs based 

on, amongst others, services provided, activities performed and/or transactions processed. Comparative figures have not been adjusted 

and are therefore not presented on a comparable basis.
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SEGMENT CONSOLIDATED STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2014 ?ķ c_bb_ed@ 

 

NON-LIFE 

NETHERLANDS 

HEALTH 

NETHERLANDS 

PENSION & LIFE 

NETHERLANDS INTERNATIONAL 

BANKING 

NETHERLANDS OTHER* 

INTERSEGMENT 

ELIMINATIONS TOTAL 

ī

ī

ī

ī

ī

ī

ī

ī

ī

ī

ī

ī

ī

ī ī

ī ī

ī

ī

 Within segment Other there are Intercompany positions with the other segments which can result in negative positions 
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SEGMENT CONSOLIDATED STATEMENT OF FINANCIAL POSITION AS AT 31 DECEMBER 2013 ?ķ c_bb_ed@ 

 

NON-LIFE 

NETHERLANDS 

HEALTH 

NETHERLANDS 

PENSION & LIFE 

NETHERLANDS INTERNATIONAL 

BANKING 

NETHERLANDS OTHER* 

INTERSEGMENT 

ELIMINATIONS TOTAL 

ī

ī

ī ī

ī

ī

ī

ī

ī

ī

ī

ī

ī

ī

ī

ī ī

ī

ī

Within segment Other there are Intercompany positions with the other segments which can result in negative positions 
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SEGMENT CONSOLIDATED INCOME STATEMENT FIRST HALF YEAR 2014
 

?ķ c_bb_ed@ 

 

NON-LIFE 

NETHERLANDS 

HEALTH 

NETHERLANDS 

PENSION & LIFE 

NETHERLANDS INTERNATIONAL 

BANKING 

NETHERLANDS OTHER 

INTERSEGMENT 

ELIMINATIONS TOTAL 

ī

ī ī ī ī ī

ī ī ī ī ī

ī

ī

ī

ī

ī

ī

ī ī

ī

ī

ī

ī

ī ī ī ī

ī

 1

 The ratios of segment International include both Non-life and Health insurance business. 

 


